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$ERXW�LSSU
(VWDEOLVKHG� LQ� ������ WKH� ,QVWLWXWH� IRU� 3XEOLF� 3ROLF\� 5HVHDUFK� �LSSU�� LV� WKH� 8.·V
OHDGLQJ�SURJUHVVLYH�WKLQN�WDQN��,WV�UROH�LV�WR�EULGJH�WKH�SROLWLFDO�GLYLGH�EHWZHHQ�WKH
VRFLDO�GHPRFUDWLF�DQG�OLEHUDO�WUDGLWLRQV��WKH�LQWHOOHFWXDO�GLYLGH�EHWZHHQ�DFDGHPLD
DQG�WKH�SROLF\�PDNLQJ�HVWDEOLVKPHQW��DQG�WKH�FXOWXUDO�GLYLGH�EHWZHHQ�JRYHUQPHQW
DQG� FLYLO� VRFLHW\�� ,W� LV� ILUVW� DQG� IRUHPRVW� D� UHVHDUFK� LQVWLWXWH�� DLPLQJ� WR� SURYLGH
LQQRYDWLYH�DQG�FUHGLEOH�SROLF\�VROXWLRQV��,WV�ZRUN��WKH�TXHVWLRQV�LWV�UHVHDUFK�SRVHV
DQG�WKH�PHWKRGV�LW�XVHV�DUH�GULYHQ�E\�WKH�EHOLHI�WKDW�WKH�MRXUQH\�WR�D�JRRG�VRFLHW\
LV� RQH� WKDW� SODFHV� VRFLDO� MXVWLFH�� GHPRFUDWLF� SDUWLFLSDWLRQ� DQG� HFRQRPLF� DQG
HQYLURQPHQWDO�VXVWDLQDELOLW\�DW�LWV�FRUH�
$ERXW�WKH�VHULHV
$V\OXP� DQG�PLJUDWLRQ� LVVXHV� KDYH� QHYHU� EHHQ� KLJKHU� RQ� WKH� SROLWLFDO� DQG� SROLF\
DJHQGDV�� 7KH� XQSUHFHGHQWHG� VFDOH� RI� PRYHPHQW� RI� SHRSOH� IRU� UHDVRQV� RI
SURWHFWLRQ��HPSOR\PHQW�DQG�IDPLO\�UHXQLRQ�WR�ERWK�WKH�8.�DQG�(XURSH�DV�D�ZKROH
SRVHV�HFRQRPLF��VRFLDO�DQG�SROLWLFDO�RSSRUWXQLWLHV�DQG�FKDOOHQJHV��7KLV�LV�DQ�DUHD
RI�SROLF\�PDNLQJ� WKDW� LV� IDVW�PRYLQJ�DQG� LQYROYHV�PDQ\�GLIIHUHQW� VWDNHKROGHUV�DW
WKH�LQWHUQDWLRQDO��QDWLRQDO�DQG�ORFDO� OHYHOV�� LSSU·V�$V\OXP�DQG�0LJUDWLRQ�:RUNLQJ
3DSHU�6HULHV�KDV�EHHQ�HVWDEOLVKHG�WR�SURYLGH�D�YHKLFOH�IRU�H[DPLQLQJ�WKH�HYLGHQFH
LQ� UHODWLRQ� WR� VSHFLILF� DVSHFWV� RI� SROLF\� DQG� SUDFWLFH� LQ� WKLV� DUHD�� $XWKRUHG� E\
DFDGHPLFV��H[SHUWV�DQG�SROLF\�VSHFLDOLVWV�IURP�DFURVV�WKH�SXEOLF�SROLF\�DUHQD��WKH
ZRUNLQJ� SDSHUV� SURYLGH� DQ� RYHUYLHZ� RI� NH\� SROLF\� LVVXHV� LQ� D� WLPHO\� DQG� HDVLO\
DFFHVVLEOH� IRUPDW�� 7KH� DLP� LV� WR� HQFRXUDJH� WKH� H[FKDQJH� RI� LGHDV� DERXW� DV\OXP
DQG�PLJUDWLRQ� LVVXHV� DQG� HQVXUH� WKDW� SROLF\�PDNLQJ� LV� XQGHUSLQQHG� E\� HPSLULFDO
HYLGHQFH� DERXW� WKH� QDWXUH� DQG� FDXVHV� RI� PLJUDWLRQ�� WKH� LPSDFWV� RQ� GLIIHUHQW
FRXQWULHV� DQG� FRPPXQLWLHV� DQG� WKH� HIIHFWV� ²� ERWK� LQWHQGHG� DQG�XQLQWHQGHG� ²� RI
SROLFLHV�ZKLFK�PLJKW� EH� LQWURGXFHG� LQ� UHVSRQVH�� � $Q� LPSRUWDQW� REMHFWLYH� RI� WKH
VHULHV� LV� WR� JHW� WKH� ILQGLQJV� RXW� TXLFNO\�� HYHQ� LI� WKH� SUHVHQWDWLRQV� DUH� OHVV� WKDQ
IXOO\�SROLVKHG�
7KH�$V\OXP�DQG�0LJUDWLRQ�:RUNLQJ�3DSHU�6HULHV�KDV�EHHQ�YHU\�JHQHURXVO\�IXQGHG
E\� WKH�-RVHSK�5RZQWUHH�&KDULWDEOH�7UXVW��7KH�SDSHUV� FDUU\� WKH�QDPH�RI�DXWKRUV
DQG� VKRXOG� EH� XVHG� DQG� FLWHG� DFFRUGLQJO\�� 7KH� ILQGLQJV�� LQWHUSUHWDWLRQV�� DQG
FRQFOXVLRQV�DUH�WKH�DXWKRUV
�RZQ�DQG�GR�QRW�QHFHVVDULO\�UHSUHVHQW�WKH�YLHZV�RI�WKH
VWDII��'LUHFWRUV�RU�7UXVWHHV�RI�HLWKHU�WKH�,QVWLWXWH�IRU�3XEOLF�3ROLF\�5HVHDUFK�RU�WKH
-RVHSK�5RZQWUHH�&KDULWDEOH�7UXVW�
(OHFWURQLF�YHUVLRQV�RI�DOO�ZRUNLQJ�SDSHUV�DUH�DYDLODEOH�IUHH�RI�FKDUJH�RQ�WKH� LSSU
ZHEVLWH��$�OLPLWHG�QXPEHU�RI�ZRUNLQJ�SDSHUV�DUH�SULQWHG� IRU�GLVWULEXWLRQ��3OHDVH
FRQWDFW� LSSU� E\� WKH� IROORZLQJ� PHDQV� WR� RUGHU� KDUG� FRSLHV� RU� IRU� IXUWKHU
LQIRUPDWLRQ��3OHDVH�DOORZ�IRXU�WR�VL[�ZHHNV�IRU�¶SULQWHG�PDWWHU·�GHOLYHU\�
ZHEVLWH� KWWS���ZZZ�LSSU�RUJ
HPDLO� I�KRSZRRG#LSSU�RUJ
SRVW� ������6RXWKDPSWRQ�6WUHHW��/RQGRQ�:&�(��5$��8QLWHG�.LQJGRP
WHOHSKRQH� �������������������
ID[� �������������������
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/LVW�RI�WDEOHV
7DEOH�� 0RVW�UHFHQW�HPSOR\PHQW�EHIRUH�FRPLQJ�WR�WKH�8.
7DEOH��� .QRZOHGJH��SDUWLFLSDWLRQ�DQG�YLHZV�DERXW�VWDWXWRU\�WUDLQLQJ�SURYLVLRQ
7DEOH�� $V\OXP�VHHNHUV�VXSSRUWHG�E\�1$66�LQ�UHJLRQV�DV�DW�WKH�HQG�RI�'HFHPEHU

������LQFOXGLQJ�GHSHQGDQWV�
7DEOH�� 0HDQV�RI�ILQGLQJ�FXUUHQW�MRE�E\�UHDVRQ�IRU�OLYLQJ�LQ�ORFDOLW\
7DEOH�� %DUULHUV�WR�ODERXU�PDUNHW�SDUWLFLSDWLRQ
7DEOH�� 7\SH�RI�ZRUN�VRXJKW

/LVW�RI�ILJXUHV
)LJXUH�� 3HUFHQWDJH�RI�UHIXJHHV�ZKR�DUH�ZRUNLQJ�E\�H[SODQDWRU\�YDULDEOHV
)LJXUH�� $VVRFLDWLRQ�EHWZHHQ�UHIXJHH�ODERXU�PDUNHW�SDUWLFLSDWLRQ�DQG�RWKHU

YDULDEOHV
)LJXUH�� 3HUFHQWDJH�RI�UHIXJHHV�ZKR�VHH�%ULWDLQ�DV�KRPH�E\�SDLG�HPSOR\PHQW�DQG

FRXQWU\�RI�RULJLQ
)LJXUH�� 3HUFHQWDJH�RI�UHIXJHHV�ZKR�ZRXOG�GHILQLWHO\�OLNH�WR�UHWXUQ�KRPH�E\�SDLG

HPSOR\PHQW�DQG�FRXQWU\�RI�RULJLQ
)LJXUH�� /DERXU�PDUNHW�SDUWLFLSDWLRQ�E\�DJH�RQ�DUULYDO
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3UHIDFH
7KH�VXFFHVVIXO�LQWHJUDWLRQ�RI�UHIXJHHV�LQWR�KRVW�VRFLHWLHV�LV�D�FKDOOHQJH�WKDW�IDFHV
SROLF\�PDNHUV� WKH�ZRUOG� RYHU�� 7KLV� ZRUNLQJ� SDSHU� EHJLQV� ZLWK� WKH� SUHPLVH� WKDW
JHWWLQJ�UHIXJHHV�LQWR�HPSOR\PHQW��DQG�SDUWLFXODUO\�LQWR�HPSOR\PHQW�WKDW�PDWFKHV
WKHLU�VNLOOV��LV�RQH�RI�WKH�PRVW�LPSRUWDQW�DVSHFWV�RI�WKH�SURFHVV�RI�LQWHJUDWLRQ��7KH
HYLGHQFH� RQ� UHIXJHH� HPSOR\PHQW� LQ� WKH� 8.� SUHVHQWHG� LQ� WKLV� ZRUNLQJ� SDSHU
VXJJHVWV� FDXVH� IRU� FRQFHUQ�� 5HIXJHHV� RIWHQ� IDFH� KLJK� EDUULHUV� WR� HPSOR\PHQW�
H[SHULHQFH� KLJK� UDWHV� RI� XQHPSOR\PHQW�� DUH� IUHTXHQWO\� XQGHUHPSOR\HG�� UHFHLYH
ORZ�UDWHV�RI�SD\��DQG�ZRUN�XQGHU�SRRU�WHUPV�DQG�FRQGLWLRQV�� ,W� LV�DOVR�FOHDU�WKDW
SDUWLFXODU�JURXSV�ZLWKLQ�WKH�DV\OXP�VHHNHU�DQG�UHIXJHH�SRSXODWLRQ�DUH�HYHQ�PRUH
YXOQHUDEOH�� ZRPHQ�� ROGHU� SHRSOH�� WKRVH� GLVSHUVHG� WR� UHJLRQDO� DUHDV�� DQG� WKRVH
ZLWK�ORZ�(QJOLVK�ODQJXDJH�SURILFLHQF\�
7KH� LVVXH� RI� UHIXJHH� HPSOR\PHQW� DOVR� KLJKOLJKWV� DQ� LPSRUWDQW� GLYLGH� LQ� KRZ
UHIXJHHV� DUH� SHUFHLYHG� E\� KRVW� VRFLHWLHV�� EHWZHHQ� VHHLQJ� WKHP� DV� KDYLQJ� WKH
SRWHQWLDO�WR�PDNH�DQ�LPSRUWDQW�FRQWULEXWLRQ�WR�WKH�8.�VRFLHW\�DQG�HFRQRP\��DQG
VHHLQJ�WKHP�DV�GUDLQ�RQ�VRFLHW\��$Q�LPSRUWDQW�FRQWULEXWLRQ�RI�WKLV�ZRUNLQJ�SDSHU�LV
WR�SURYLGH�HYLGHQFH�IRU�WKH�IRUPHU�YLHZ��5HIXJHHV�DUH��RQ�DYHUDJH��\RXQJHU�WKDQ
WKH�RYHUDOO�SRSXODWLRQ��EULQJ�ZLWK�WKHP�D�GLYHUVH�UDQJH�RI�VNLOOV�DQG�H[SHULHQFH�
DQG�FDQ�ILOO�FULWLFDO�ODERXU�VKRUWDJHV�DW�ERWK�HQGV�RI�WKH�HPSOR\PHQW�VSHFWUXP�
7KH�ZRUNLQJ�SDSHU�DOVR�SUHVHQWV�D�VHW�RI�UHFRPPHQGDWLRQV�WKDW�ZLOO�KHOS�HDVH�WKH
LQWHJUDWLRQ�RI�UHIXJHHV�LQWR�WKH�ODERXU�PDUNHW��7KHVH�LQFOXGH�WKH�QHHG�IRU�EHWWHU
(QJOLVK� ODQJXDJH� HGXFDWLRQ� WDUJHWHG� DW� WKH� QHHGV� RI� UHIXJHHV�� PRUH� DFFHVVLEOH
WUDLQLQJ� DQG� UH�VNLOOLQJ� LQLWLDWLYHV�� IDFLOLWDWLRQ�RI� VNLOO� UHFRJQLWLRQ� DPRQJVW� SXEOLF
ERGLHV� DQG� HPSOR\HUV�� EHWWHU� FKLOG� FDUH� SURYLVLRQ�� DQG� PRUH� FR�RUGLQDWHG� DQG
DFFHVVLEOH� DSSURDFKHV� E\� VWDWXWRU\� DJHQFLHV� LQ� DVVLVWLQJ� UHIXJHH� MRE� VHHNHUV�� ,I
FDUULHG� RXW� SURPSWO\� DQG� HIIHFWLYHO\�� WKHVH�PHDVXUHV�ZLOO� HDVH� VRFLDO� H[FOXVLRQ�
LQFUHDVH�WKH�FRQWULEXWLRQ�RI� UHIXJHHV� WR�WKH�HFRQRP\��DQG�HYHQ�JR� VRPH�ZD\� LQ
DGGUHVVLQJ�WKH�SHUFHSWLRQ�WKDW�UHIXJHHV�DUH�D�GUDLQ�RQ�VRFLHW\�
)LQDOO\��RQ�WKH�PRUH�YH[HG�LVVXH�RI�DV\OXP�VHHNHU�HPSOR\PHQW��WKLV�ZRUNLQJ�SDSHU
SUHVHQWV�D�VHW�RI�FRPSHOOLQJ�DUJXPHQWV�IRU�ZK\�DV\OXP�VHHNHUV�VKRXOG�EH�DOORZHG
WR� ZRUN� RU� DFFHVV� HPSOR\PHQW� VHUYLFHV�� LW� ZRXOG� SUHYHQW� SRWHQWLDOO\� ORQJ�WHUP
ZLWKGUDZDO� IURP� WKH� ODERXU� PDUNHW�� ERRVW� VNLOOV� DQG� H[SHULHQFH�� HDVH� WKH
EXUHDXFUDWLF� EXUGHQ� IRU� SRWHQWLDO� HPSOR\HUV�� LQFUHDVH� RYHUDOO� HFRQRPLF� RXWSXW�
DQG�SRWHQWLDOO\�HDVH�WKH�SXEOLF�EXUGHQ�RI�SURYLGLQJ�IRU�FODLPDQWV�
+HDYHQ�&UDZOH\�	�'KDQDQMD\DQ�6ULVNDQGDUDMDK
(GLWRUV��$V\OXP�	�0LJUDWLRQ�:RUNLQJ�3DSHU�6HULHV
0DUFK�����
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$ERXW�WKH�DXWKRU
'U� $OLFH� %ORFK� LV� D� OHFWXUHU� LQ� 6RFLRORJ\� LQ� WKH� 6FKRRO� RI� 6RFLDO� 6FLHQFHV�� &LW\
8QLYHUVLW\�� +HU� UHVHDUFK� LQWHUHVWV� LQFOXGH� UHIXJHH� PLJUDWLRQ�� WKH� VRFLDO� DQG
HFRQRPLF�VHWWOHPHQW�RI�UHIXJHHV�LQ�FRXQWULHV�RI�DV\OXP�DQG�WKH�LPSDFW�RI�DV\OXP
SROLF\�� 6KH� KDV� UHFHQWO\� FDUULHG� RXW� UHVHDUFK� IRU� WKH� 'HSDUWPHQW� RI� :RUN� DQG
3HQVLRQV��5HIXJHH�$FWLRQ� DQG� WKH� ,QWHUQDWLRQDO�2UJDQL]DWLRQ� IRU�0LJUDWLRQ� �,20��
6KH� KDV� SXEOLVKHG� ZLGHO\� LQ� WKH� DUHD� RI� UHIXJHH� VWXGLHV� DQG� LV� DXWKRU� RI� 7KH
0LJUDWLRQ�DQG�6HWWOHPHQW�RI�5HIXJHHV�LQ�%ULWDLQ�
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$EVWUDFW
7KLV�ZRUNLQJ�SDSHU�SUHVHQWV�DQ�DQDO\VLV�RI�WKH�SRVLWLRQ�RI�UHIXJHHV�ZLWKLQ�WKH�8.
ODERXU� PDUNHW�� H[SORUHV� IDFWRUV� WKDW� DIIHFW� SDUWLFLSDWLRQ� DQG� VXJJHVWV� ZD\V
LPSURYLQJ� DFFHVV� IRU� UHIXJHHV�� � ,W� VKRZV� WKDW�� LQ� VSLWH� RI� WKH� VNLOOV� DQG
TXDOLILFDWLRQV�WKDW�VRPH�UHIXJHHV�KDYH�RQ�DUULYDO� WR�WKH�8.��UHIXJHHV�KDYH�PXFK
ORZHU�OHYHOV�RI�HFRQRPLF�SDUWLFLSDWLRQ�����SHU�FHQW��WKDQ�HWKQLF�PLQRULWLHV�����SHU
FHQW��� 7KRVH� UHIXJHHV� ZKR� DUH� ZRUNLQJ� DUH� FOXVWHUHG� LQ� MXVW� D� IHZ� W\SHV� RI
HPSOR\PHQW��ZRUN�XQVRFLDO� KRXUV�DQG� WDNH�KRPH� ORZ�SD\�� � 5HIXJHHV�ZKR� DUULYH
ZLWK� VNLOOV� LQ� GHPDQG� LQ� WKH� 8.� HFRQRP\� VXFK� DV� WHDFKHUV�� GRFWRUV� DQG� QXUVHV
RIWHQ�GR�QRW�SUDFWLFH�SURIHVVLRQV�LQ�WKH�8.�
7KH� ZRUNLQJ� SDSHU� H[SORUHV� WKH� IDFWRUV� WKDW� DIIHFW� UHIXJHH� HPSOR\PHQW� DQG
FRQFOXGHV� WKDW� (QJOLVK� ODQJXDJH� LV� NH\� WR� ODERXU�PDUNHW� SDUWLFLSDWLRQ��+RZHYHU�
WKHUH�DUH�RWKHU�IDFWRUV�WKDW�DOVR�DIIHFW�HPSOR\PHQW�LQFOXGLQJ�OHYHOV�RI�HGXFDWLRQ
�ERWK� RQ� DUULYDO� DQG� REWDLQHG� LQ� WKH� 8.��� OHQJWK� RI� UHVLGHQFH�� PLJUDWLRQ
DVSLUDWLRQV��LPPLJUDWLRQ�VWDWXV��SDUWLFLSDWLRQ�LQ�WUDLQLQJ�LQ�WKH�8.�DQG�JHQGHU��3XW
VLPSO\��UHIXJHHV�LQ�HPSOR\PHQW�DUH�PRVW�OLNHO\�WR�EH�IOXHQW�LQ�(QJOLVK��KDYH�EHHQ
OLYLQJ� LQ� %ULWDLQ� IRU� ILYH� \HDUV� RU� PRUH�� KDYH� SDUWLFLSDWHG� LQ� HGXFDWLRQ� DQG�RU
WUDLQLQJ�LQ�WKH�8.��KDYH�VHFXUH�LPPLJUDWLRQ�VWDWXV��EH�\RXQJ�DQG�EH�PDOH�
5HIXJHHV� H[SHULHQFH� D� QXPEHU� RI� EDUULHUV� WR� HPSOR\PHQW�� WKRXJK� WKH� EDUULHU
PHQWLRQHG� PRVW� RIWHQ� ZDV� (QJOLVK� ODQJXDJH� IROORZHG� E\� D� ODFN� RI� 8.� ZRUN
H[SHULHQFH��7KHVH�EDUULHUV�FDQ�EH�DPHOLRUDWHG�WKURXJK�WDUJHWHG�HPSOR\PHQW�DQG
(62/� VHUYLFHV�� EXW� RWKHU� EDUULHUV� VXFK� DV� HPSOR\HU� GLVFULPLQDWLRQ� FDQ� EH� PRUH
GLIILFXOW�WR�DGGUHVV�
7KH�SDSHU�FRQFOXGHV�ZLWK�D�EULHI�DQDO\VLV�RI�FXUUHQW�SROLF\�DSSURDFKHV�WR�UHIXJHH
HPSOR\PHQW� DQG� ZLWK� D� VHULHV� RI� UHFRPPHQGDWLRQV� WKDW� IRFXV� RQ� WKH� QHHG� IRU
LQWHJUDWHG��KROLVWLF�VHUYLFHV�IRU�UHIXJHHV�WKDW�UHFRJQLVH�WKH�VWUXFWXUDO�DQG�SHUVRQDO
EDUULHUV� WKDW� UHIXJHHV� FDQ� IDFH� HQWHULQJ� WKH� 8.� ODERXU� PDUNHW�� 7KH� SROLF\
UHFRPPHQGDWLRQV�VWUHVV�WKH�QHHG�IRU�
•  EHWWHU�LQIRUPDWLRQ�FROOHFWLRQ�DQG�VKDULQJ�
•  WKH�UHFRJQLWLRQ�RI�GLYHUVLW\�EHWZHHQ�DQG�ZLWKLQ�UHIXJHH�JURXSV�
•  WKH�QHHG�WR�SURYLGH�VHUYLFHV�WKDW�DUH�JHQGHU�VHQVLWLYH�
•  LQWHQVLYH�DQG�ZRUN�UHODWHG�(62/�SURYLVLRQ�WKDW�LV�DFFHVVHG�DV�VRRQ�DV�SRVVLEOH

RQ�DUULYDO�WR�WKH�8.��DQG
•  EHWWHU� UHFRJQLWLRQ� RI� RYHUVHDV� TXDOLILFDWLRQV� DQG� PRUH� HIIHFWLYH� WUDLQLQJ

SURYLVLRQ��LQFOXGLQJ�WUDLQLQJ�WR�WUDQVIHU�RU�¶WRS�XS·�H[LVWLQJ�TXDOLILFDWLRQV�
,I�UHIXJHHV�DUH�WR�UHDOLVH�WKHLU�SRWHQWLDO�LQ�WKH�8.��ERWK�HFRQRPLFDOO\�DQG�VRFLDOO\�
WKHQ�WDUJHWHG�SURYLVLRQ�WKDW�UHIOHFWV�GLYHUVLW\�ZLWKLQ�DQG�EHWZHHQ�FRPPXQLWLHV�LQ
WKH�IRUP�RI�HDUO\�SROLF\� LQWHUYHQWLRQV� LV�YLWDO��7KH�ORQJHU�UHIXJHHV�²� OLNH�RWKHUV�²
DUH�H[FOXGHG�IURP�WKH�ODERXU�PDUNHW�WKH�PRUH�OLNHO\�WKH\�DUH�WR�ORVH�VHOI�HVWHHP
DQG�VWUXJJOH� WR�SDUWLFLSDWH� LQ� WKH� ORQJHU� WHUP��ZKLFK�KDV�QHJDWLYH�FRQVHTXHQFHV
IRU�ERWK�WKH�LQGLYLGXDO�DQG�VRFLHW\�DV�D�ZKROH�
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%DFNJURXQG
,W� LV� ZLGHO\� UHFRJQLVHG� WKDW� HPSOR\PHQW� LV� D� NH\� FRPSRQHQW� IRU� WKH� VXFFHVVIXO
LQWHJUDWLRQ� RI� UHIXJHHV�� LQ� FRXQWULHV� RI� DV\OXP� �9DOWRQHQ� ������ %ORFK� ����D��
,QGHHG�� &ROLF�3HLVNHU� ������� ���� QRWHV� WKDW� HPSOR\PHQW� ¶VHHPV� WR� EH� WKH� VLQJOH
PRVW�LPSRUWDQW�DVSHFW�RI�VXFFHVVIXO�UHVHWWOHPHQW�DQG�VRFLDO�LQFOXVLRQ�LQ�JHQHUDO�·
(PSOR\PHQW� LQFUHDVHV� ERWK� HFRQRPLF� DQG� VRFLDO� LQWHJUDWLRQ� DQG�� IRU� UHIXJHHV�
RIIHUV�WKH�RSSRUWXQLW\�WR�JDLQ�VHOI�HVWHHP��WR�IDFLOLWDWH�QHZ�VRFLDO�FRQWDFWV�DQG�WR
OHDUQ�RU�LPSURYH�(QJOLVK�ODQJXDJH�VNLOOV��7KH�LPSRUWDQFH�RI�DVVLVWLQJ�WKH�DFFHVV�RI
UHIXJHHV� WR� WKH� ODERXU� PDUNHW� LQ� RUGHU� WR� HQVXUH� WKHLU� ORQJ�WHUP� LQWHJUDWLRQ� LV
UHFRJQLVHG� LQ� SROLF\�PDNLQJ� DW� WKH� 8.� DQG� (XURSHDQ� OHYHOV� �VHH�� IRU� H[DPSOH�
+RPH� 2IILFH� ������ 'HSDUWPHQW� IRU� :RUN� DQG� 3HQVLRQV� �':3�� ������ (XURSHDQ
&RPPLVVLRQ� ������� ,Q� WKH� 8.�� WKH� FRPPLWPHQW� WR� LQFUHDVH� WKH� ODERXU� PDUNHW
SDUWLFLSDWLRQ� RI� UHIXJHHV� VLWV� ZLWKLQ� D� EURDGHU� VWUDWHJ\� RI� LQFUHDVLQJ� HWKQLF
PLQRULW\�SDUWLFLSDWLRQ�LQ�WKH�ODERXU�PDUNHW��&DELQHW�2IILFH�������
$Q\� DQDO\VLV� RI� WKH� IDFWRUV� DQG� EDUULHUV� XQGHUO\LQJ� UHIXJHH� HPSOR\PHQW� DV� D
PHFKDQLVP� IRU� HFRQRPLF� DQG� VRFLDO� LQWHJUDWLRQ� QHHGV� WR� EH� ORFDWHG� ZLWKLQ� WKH
FRQWH[W�RI�ZLGHU�DV\OXP�DQG�PLJUDWLRQ�SROLF\�GHYHORSPHQW��6LQFH������WKHUH�KDYH
EHHQ�IRXU�SLHFHV�RI� OHJLVODWLRQ�LQ�WKLV�DUHD��$�ILIWK��� WKH�$V\OXP�DQG� ,PPLJUDWLRQ
�7UHDWPHQW�RI�&ODLPDQWV�(WF��%LOO��������LV�FXUUHQWO\�JRLQJ�WKURXJK�WKH�OHJLVODWLYH
SURFHVV�� 7KH� FXUUHQW� *RYHUQPHQW� KDV� LQGLFDWHG� WKUHH� EURDG� SROLF\� DLPV�� WR
SUHYHQW�DEXVH�RI�WKH�DV\OXP�V\VWHP��WR�KHOS�UHIXJHHV�WR�LQWHJUDWH��DQG�WR�RSHQ�XS
WKH�PDQDJHG�PLJUDWLRQ�URXWH��+XJKHV��������)O\QQ��������QRWHV�WKDW�WKLV�DSSURDFK
KDV� OHG� WR�D�GXDOLW\�ZLWKLQ� WKH� LPPLJUDWLRQ� V\VWHP�� �2Q� WKH� RQH�KDQG� WKHUH� KDV
EHHQ� D� VWUDWHJ\� RI� OLEHUDOLVLQJ� HFRQRPLF� PLJUDWLRQ� WKURXJK� IRUPDO� PHDQV� WKDW
UHFRJQLVH� WKDW� PLJUDQWV� PDNH� D� SRVLWLYH� QHW� FRQWULEXWLRQ� WR� WKH� HFRQRP\�
HVSHFLDOO\��LQ�NH\�SURIHVVLRQV�DQG�VRPH�XQVNLOOHG�DUHDV��ZKHUH�WKH�8.�LV�VXIIHULQJ
IURP�D� VKRUWDJH�RI� ODERXU� �*ORYHU�HW�DO� ������&DVWOHV��������2Q� WKH�RWKHU�KDQG�
WKHUH�KDYH�EHHQ�PHDVXUHV�WR�UHVWULFW�DFFHVV�WR�WKH�8.�DV�D�FRXQWU\�RI�DV\OXP��ZLWK
WKH�DLP�RI�UHGXFLQJ�WKH�RYHUDOO�QXPEHU�RI�DSSOLFDWLRQV��DQG�WR�OLPLW�WKH�ULJKWV�RI
DV\OXP�VHHNHUV�RQFH�LQ�WKH�8.�
,Q�WHUPV�RI�PDQDJHG�PLJUDWLRQ��WKH�*RYHUQPHQW�ODLG�RXW�LWV�VWUDWHJ\�LQ�WKH�:KLWH
3DSHU� 6HFXUH� %RUGHUV�� 6DIH� +DYHQ�� ,QWHJUDWLRQ�ZLWK� 'LYHUVLW\� LQ�0RGHUQ� %ULWDLQ
�+RPH�2IILFH��������ZKLFK� IRUPHG�WKH�EDVLV�RI� WKH�1DWLRQDOLW\�� ,PPLJUDWLRQ� DQG
$V\OXP�$FW�������7KLV�LQFOXGHG�DQ�H[WHQVLRQ�RI�WKH�ZRUN�SHUPLW�V\VWHP��WKH�+LJKO\
6NLOOHG�0LJUDQW�3URJUDPPH��+603��DQG�WKH�6HDVRQDO�$JULFXOWXUDO�:RUNHUV
�6FKHPH
�6$:6��WR�PHHW�WKH�QHHG�IRU�VKRUW�WHUP�FDVXDO�ODERXU��6LQFH�WKHQ��6$:6�KDV�EHHQ
H[SDQGHG� DQG� WKH� 6HFWRUV� %DVHG� 6FKHPH� �6%6�� LQWURGXFHG� DV� SDUW� RI� HIIRUWV� WR
UHGXFH�WKH�GHPDQG�IRU�XQGRFXPHQWHG�ZRUN�DQG�WR�PDQDJH�WKH�PLJUDWLRQ�SURFHVV
�&UDZOH\�������
$ORQJVLGH� WLJKWHU� ERUGHU� FRQWUROV�� RWKHU� PHDVXUHV� �� LQFOXGLQJ� OHJLVODWLRQ� �� KDYH
EHHQ�WDNHQ�WR�FXUWDLO�WKH�VRFLDO�DQG�HFRQRPLF�ULJKWV�RI�DV\OXP�VHHNHUV�RQFH�LQ�WKH
8.��7KHVH�LQFOXGH�UHJLRQDO�GLVSHUVDO��WKH�LQWURGXFWLRQ�RI�D�V\VWHP�RI�VXSSRUW�XQGHU
WKH� 1DWLRQDO� $V\OXP� 6XSSRUW� 6\VWHP� �1$66�� WKDW� LV� SDUDOOHO� WR� EXW�PRUH� OLPLWHG
WKDQ�PDLQVWUHDP�ZHOIDUH� SURYLVLRQ�� DQG� LQFUHDVHG� XVH� RI� GHWHQWLRQ�� ,PSRUWDQWO\
IRU� WKH� FRQFHUQV� RI� WKLV� SDSHU�� LQ� -XO\� ����� WKH� *RYHUQPHQW� ZLWKGUHZ� WKH
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HPSOR\PHQW�FRQFHVVLRQ�WKDW�HQDEOHG�DV\OXP�VHHNHUV�DZDLWLQJ�D�GHFLVLRQ�RQ�WKHLU
DSSOLFDWLRQ�WR�DSSO\�IRU�SHUPLVVLRQ�WR�ZRUN�DIWHU�WKH\�KDG�EHHQ�LQ�WKH�8.�IRU�VL[
PRQWKV��7KHVH�PHDVXUHV�DUH�GHVLJQHG�WR�PDNH�WKH�8.�D�OHVV�DWWUDFWLYH�GHVWLQDWLRQ
IRU� DV\OXP� VHHNHUV� E\� H[FOXGLQJ� WKHP� VRFLDOO\� DQG� HFRQRPLFDOO\� DQG� KDYH� EHHQ
SUHPLVHG� RQ� WKH� EHOLHI� WKDW� DFFHVV� WR� ZHOIDUH� DQG� WKH� ODERXU� PDUNHW� DFW� DV
VLJQLILFDQW� SXOO� IDFWRUV� WR� SRWHQWLDO� DV\OXP� VHHNHUV� ZKRVH� UHDVRQV� IRU� VHHNLQJ
DV\OXP�DUH�HFRQRPLFDOO\�UDWKHU�WKDQ�SROLWLFDOO\�PRWLYDWHG�
7KLV� LV� GHVSLWH� WKH� DEVHQFH� RI� DQ\� HYLGHQFH� WKDW� DFFHVV� WR� ZHOIDUH� EHQHILWV� RU
HPSOR\PHQW� DUH� VLJQLILFDQW� ¶SXOO·� IDFWRUV� LQIOXHQFLQJ� WKH� GHFLVLRQV� RI� DV\OXP
VHHNHUV� WR� FRPH� WR� WKH� 8.� �7KUlQKDUGW� ������� 5HVHDUFK� FRPPLVVLRQHG� E\� WKH
+RPH�2IILFH� FOHDUO\� GHPRQVWUDWHV� WKH� ODFN� RI� FRQWURO� WKDW�PDQ\� DV\OXP� VHHNHUV
KDYH�RYHU�WKHLU�HYHQWXDO�GHVWLQDWLRQ��ZLWK�PDQ\�UHO\LQJ�RQ�DJHQWV·�GHFLVLRQV�DERXW
GHVWLQDWLRQV��5RELQVRQ�DQG�6HJURWW�����������FRQFOXGH�WKDW�

7KHUH�ZDV�OLWWOH�HYLGHQFH�WKDW�UHVSRQGHQWV�KDG�GHWDLOHG�NQRZOHGJH�RI�8.�LPPLJUDWLRQ
RU�DV\OXP�SURFHGXUHV��HQWLWOHPHQWV�WR�EHQHILWV�LQ�WKH�8.��RU�WKH�DYDLODELOLW\�RI�ZRUN�LQ
WKH� 8.�� 7KHUH� ZDV� HYHQ� OHVV� HYLGHQFH� WKDW� UHVSRQGHQWV� NQRZ� KRZ� VXFK� IHDWXUHV
FRPSDUHG�ZLWK�RWKHU�(XURSHDQ�FRXQWULHV�

7KHVH� UHFHQW� UHVWULFWLYH� PHDVXUHV� DUH� ZRUWK� QRWLQJ� IRU� WZR� UHDVRQV�� )LUVW�� DQG
PRVW� LPSRUWDQWO\� IRU� WKH� SXUSRVHV� RI� WKLV� SDSHU�� OLPLWDWLRQV� RQ� DFFHVV� WR� WKH
ODERXU� PDUNHW� IRU� DV\OXP� VHHNHUV� KDYH� DQ� LPSDFW� RQ� WKH� ORQJ�WHUP� VRFLDO� DQG
HFRQRPLF�LQWHJUDWLRQ�SURVSHFWV�RI�WKRVH�ZKR�DUH�HYHQWXDOO\�JUDQWHG�UHIXJHH�VWDWXV
RU� KXPDQLWDULDQ� SURWHFWLRQ�� 8QWLO� UHFHQWO\� LW� ZDV� QRW� XQFRPPRQ� IRU� DV\OXP
VHHNHUV� WR� ZDLW� RYHU� D� \HDU� WR� EH� JUDQWHG� SHUPLVVLRQ� WR� ZRUN� DQG� VRPH� ZHUH
NQRZQ� WR� KDYH�ZDLWHG� DV� ORQJ� DV� ILYH� \HDUV� �%ORFK� ����D��� 7KHVH� LQLWLDO� SHULRGV
RXWVLGH�RI�WKH�ODERXU�PDUNHW�DUH�WKRXJKW�WR�KDYH�ORQJHU�WHUP�DGYHUVH�DIIHFWV�RQ
WKH� ODERXU� PDUNHW� H[SHULHQFHV� RI� UHIXJHHV� �9DOWRQHQ� ������� 7KH� UHVXOW� LV� WKDW
ZKLOVW�WKH�EHQHILWV�RI�LQFUHDVLQJ�WKH�ODERXU�PDUNHW�SDUWLFLSDWLRQ�RI�UHIXJHHV�ZLWK
VWDWXV�WR�UHPDLQ�LQ�WKH�8.�DUH�FOHDU�²�DQG�LQGHHG�VNLOOHG�UHIXJHHV�DUH�DEOH�WR�ILOO
VRPH�RI�WKH�ODERXU�PDUNHWV�JDSV�ZKLFK�PDQDJHG�PLJUDWLRQ�SURJUDPPHV�DLP�WR�ILOO
��WKHUH�LV�D�WHQVLRQ�EHWZHHQ�WKLV�SROLF\�REMHFWLYH�DQG�WKH�DLP�RI�OLPLWLQJ�DFFHVV�WR
WKH�ODERXU�PDUNHW�IRU�DV\OXP�VHHNHUV�
:KLOH�WKH�VKRUWHQLQJ�RI�SURFHVVLQJ�WLPHV�RI�DV\OXP�FODLPV�E\�WKH�+RPH�2IILFH�RYHU
WKH� ODVW� \HDU� KDV� UHGXFHG� WKH� VFDOH� RI� WKH� LVVXH�� WKH� EURDGHU� LVVXH� RI� DV\OXP
VHHNHU� H[FOXVLRQ� IURP� WKH� ODERXU� PDUNHW� UHPDLQV� LPSRUWDQW�� ,W� LV� HVVHQWLDO� WR
UHFRJQLVH� WKDW� DQ\� SHULRG� RI� H[FOXVLRQ� DQG� WKHUHIRUH� GHVNLOOLQJ� LV� OLNHO\� WR� KDYH
QHJDWLYH� LPSDFWV�� 6WHZDUW·V� UHVHDUFK� ZLWK� UHIXJHH� GRFWRUV� FRQILUPV� WKDW� LW� LV
FUXFLDO� ¶QRW� WR�DOORZ�WLPH�WR�SDVV�ZKHQ�SHRSOH�FRXOG�EHFRPH�GH�VNLOOHG�EHFDXVH
RQFH�LQ�DQ�XQVNLOOHG�SRVLWLRQ�RU�RQ�ZHOIDUH�LW�ZLOO�EHFRPH�LQFUHDVLQJO\�GLIILFXOW�WR
UH�HQWHU�WKH�PHGLFDO�SURIHVVLRQ·�����������
$� VHFRQG� LPSRUWDQW� FRQVHTXHQFH� RI� WKH� FXUUHQW� DSSURDFK� LV� WKDW� WKH
GLIIHUHQWLDWLRQ� LQ� SROLF\� EHWZHHQ� W\SHV� RI� PLJUDQWV� KDV� FUHDWHG� D� KLHUDUFK\� RI
VRFLDO� DQG� HFRQRPLF� ULJKWV�� :KLOH� DV\OXP� VHHNHUV� DUH� QRW� SHUPLWWHG� WR� ZRUN
OHJDOO\�� WKRVH�ZLWK�KXPDQLWDULDQ�SURWHFWLRQ�DQG�UHIXJHH�VWDWXV�DUH�DEOH�WR�ZRUN�
6XFK�D�VWUDWHJ\�UHLQIRUFHV�WKH�LGHD�RI�WKH�¶GHVHUYLQJ·�DQG�WKH�¶XQGHVHUYLQJ·�ZLWK
DV\OXP�VHHNHUV�ORFDWHG�LQ�WKH�ODWWHU�FDWHJRU\��6DOHV��������+RZHYHU�ZKHQ�LW�FRPHV
WR�WKH�REMHFWLYH�RI�LQFUHDVLQJ�UHIXJHH�HPSOR\PHQW��LW�LV�QHFHVVDU\�WR�PRYH�EH\RQG
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WKLV�GXDOLW\�DQG�UHFRJQLVH�WKDW�DV\OXP�VHHNHUV��UHIXJHHV�DQG�LQGHHG�VRPH�VHWWOHG
PLQRULW\� FRPPXQLWLHV� KDYH� RYHUODSSLQJ� QHHGV�� 7KH� HDUO\� H[SHULHQFH� RI� DV\OXP
VHHNHUV� LV� OLNHO\�WR�KDYH�D�SURIRXQG� LPSDFW�RQ�WKHLU�SUHSDUHGQHVV�DV� UHIXJHHV� WR
LQWHJUDWH� LQWR� WKH�8.�HFRQRP\�DQG� VR�HDUO\� LQWHUYHQWLRQV�PD\�ZHOO� EH� UHTXLUHG�
UHJDUGOHVV�RI�DYHUDJH�FODLP�SURFHVVLQJ�WLPHV�
7KLV�SDSHU�H[SORUHV�WKH�LVVXH�RI�UHIXJHH�HPSOR\PHQW�LQ�WKH�FRQWH[W�RI�YDULRXV�DQG
VRPHWLPHV�FRPSHWLQJ��REMHFWLYHV� LQ�SROLF\�GHYHORSPHQW�� ,Q� WKH�FRQWH[W�RI� WKHVH
REMHFWLYHV� LW� VHHPV� SRVVLEOH� ²� DQG� HYHQ� OLNHO\� ²� WKDW� GLIIHUHQW� VWDNHKROGHUV� ZLOO
SODFH� WKH� HPSKDVLV� RQ� GLIIHUHQW� REMHFWLYHV� DQG� WKHUHIRUH� SULRULWLVH� GLIIHUHQW
RXWFRPHV��7KRVH�ZLWKLQ�WKH�+RPH�2IILFH���ZKR�SHUFHLYH�WKDW�DFFHVV�WR�WKH�ODERXU
PDUNHW� LV� D� ¶SXOO·� IDFWRU� WKDW� LQFUHDVHV� WKH� QXPEHU� RI� DV\OXP� DSSOLFDWLRQV� IURP
WKRVH�ZKR�DUH�DFWXDOO\�HFRQRPLF�PLJUDQWV�²�ZLOO�ZDQW�WR�PDLQWDLQ�WKH�H[FOXVLRQ�RI
DV\OXP� VHHNHUV� IURP� WKH� ODERXU� PDUNHW� GXULQJ� WKH� GHWHUPLQDWLRQ� SURFHVV�� ,W� LV
FRQFHLYDEOH� KRZHYHU�� WKDW� HYHQ� ZLWKLQ� WKH� +RPH� 2IILFH� WKHUH� PD\� EH� WHQVLRQV
EHWZHHQ� WKRVH� UHVSRQVLEOH� IRU� WKH� LQWHJUDWLRQ� RI� UHIXJHHV� DQG� WKRVH� UHVSRQVLEOH
IRU�FRQWUROOLQJ�ERUGHUV�DQG�SURFHVVLQJ�DV\OXP�FODLPV�
6LPLODUO\��RQ�WKH�WHPSRUDO�VFDOH��WKH�GLIIHUHQW�WLPHIUDPHV�LQYROYHG�PD\�GUDZ�RXW
WKHVH� GLIIHUHQW� HPSKDVHV�� 7KLV� LV� SDUWLFXODUO\� HYLGHQW� LQ� UHODWLRQ� WR� (QJOLVK
ODQJXDJH�WUDLQLQJ��WKH�XVH�RI�VXFK�WUDLQLQJ�WR�IDFLOLWDWH�DFFHVV�WR�WKH�ODERXU�PDUNHW
FRPSDUHG� ZLWK� LWV� QHZO\� HPHUJLQJ� UROH� DV� DQ� LPSRUWDQW� FULWHULRQ� IRU� DFFHVVLQJ
FLWL]HQVKLS�PD\�UHVXOW�LQ�D�GLIIHUHQW�IRFXV�RI�SULRULWLHV�DQG�UHVRXUFHV��7KLV�SDSHU·V
RYHUULGLQJ�REMHFWLYH�LV�WR�H[SORUH�ZD\V�LQ�ZKLFK�SROLFLHV�WKDW�LPSDFW�XSRQ��UHIXJHH
HPSOR\PHQW� FDQ� EH� IUDPHG� DQG� LQWHJUDWHG� WR� LPSURYH� RXWFRPHV� IRU� LQGLYLGXDO
UHIXJHHV�DQG�IRU�VRFLHW\�DV�D�ZKROH�
7KH�HPSLULFDO� VHFWLRQV�RI� WKH�SDSHU�GUDZ�RQ�GDWD� IURP�D� VXUYH\�RI����� UHIXJHHV
ZLWK�DFFHVV�WR�WKH�ODERXU�PDUNHW�FDUULHG�RXW�IRU�WKH�':3��$�UHSRUW�RI�WKH�VXUYH\
WKDW�LQFOXGHV�WKH�PHWKRGV�XVHG�LV�SXEOLVKHG�HOVHZKHUH��%ORFK�����E���5HVSRQGHQWV
FDPH�IURP�WKH�6RPDOL�UHJLRQV��,UDT��7XUNH\��.RVRYD�DQG�6UL�/DQND�DQG�ZHUH�OLYLQJ
LQ�ILYH�UHJLRQV� LQ�(QJODQG��/RQGRQ��<RUNVKLUH�DQG�+XPEHUVLGH��1RUWK�:HVW��1RUWK
(DVW�DQG�WKH�0LGODQGV���7KH�GDWD�SUHVHQWHG�LQ�WKLV�SDSHU�ZLOO�EH�XVHG�WR�H[SORUH
UHIXJHH� SDUWLFLSDWLRQ� LQ� WKH� ODERXU� PDUNHW� DQG� WKH� IDFWRUV� WKDW� DIIHFW
SDUWLFLSDWLRQ�� $IWHU� SUHVHQWLQJ� WKH� HPSOR\PHQW� VLWXDWLRQ� RI� UHIXJHHV� DQG� WKH
IDFWRUV� DIIHFWLQJ� SDUWLFLSDWLRQ�� WKH� SDSHU� ZLOO� FRQVLGHU� WKH� LPSOLFDWLRQV� RI� WKLV
HYLGHQFH�IRU�SROLF\�GHYHORSPHQW�LQ�WKLV�DUHD�
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/DERXU�PDUNHW�SDUWLFLSDWLRQ
$� UHFHQW� UHSRUW� RQ� (WKQLF� 0LQRULWLHV� DQG� WKH� /DERXU� 0DUNHW� SURGXFHG� E\� WKH
&DELQHW�2IILFH���������H[DPLQHV�WKH�FRVWV�RI�WKH�KLJK�UDWHV�RI�XQHPSOR\PHQW�DQG
XQGHU�HPSOR\PHQW�H[SHULHQFHG�E\� VRPH�HWKQLF�PLQRULWLHV� LQ� WKH�8.��7KH� UHSRUW
ILQGV� WKDW� XQGHUDFKLHYHPHQW� DIIHFWV� VHOI�HVWHHP� DQG� FRQILGHQFH�� +LJK� UDWHV� RI
XQHPSOR\PHQW�DQG�FRPSDUDWLYHO\�ORZ�OHYHOV�RI�LQFRPH�IRU�WKRVH�ZKR�DUH�ZRUNLQJ
KDYH�DGYHUVH�FRQVHTXHQFHV�QRW�RQO\�IRU�QDWLRQDO�LQFRPH�DQG�HFRQRPLF�JURZWK�EXW
DOVR� IRU� WKH� VRFLDO� DQG� HFRQRPLF� LQFOXVLRQ� RI� WKH� LQGLYLGXDO�� 5HIXJHHV� DUH� HYHQ
PRUH� OLNHO\�WKDQ�RWKHU�HWKQLF�PLQRULWLHV� WR�EH�XQHPSOR\HG�RU�FOXVWHUHG� LQ�D� IHZ
VHFWRUV� ZLWK� ORZ� SD\� DQG� SRRU� HPSOR\PHQW� SURVSHFWV�� WKHUHIRUH� WKH� QHJDWLYH
LPSDFWV�LGHQWLILHG�LQ�WKH�&DELQHW�2IILFH�UHSRUW�DUH�PDJQLILHG�IRU�WKHP�
7KHUH� LV� OLWWOH� TXDQWLWDWLYH� ZRUN� DYDLODEOH� RQ� WKH� ODERXU� PDUNHW� H[SHULHQFHV� RI
UHIXJHHV�� +RZHYHU�� ZKDW� OLWWOH� UHVHDUFK� LV� DYDLODEOH� FOHDUO\� GHPRQVWUDWHV� ORZ
OHYHOV� RI� HFRQRPLF� DFWLYLW\�� 5HIXJHHV� KDYH� ORZHU� UDWHV� RI� HPSOR\PHQW� WKDQ� WKH
SRSXODWLRQ�DV�D�ZKROH�DQG�ORZHU�WKDQ�HWKQLF�PLQRULW\�JURXSV��2YHU�WLPH��UHIXJHHV
KDYH�FRQVLVWHQWO\�H[SHULHQFHG�ORZHU�WKDQ�DYHUDJH�UDWHV�RI�HPSOR\PHQW��$�QDWLRQDO
VXUYH\�RI�UHIXJHHV�LQ�WKH�HDUO\�����V�IRXQG�WKDW����SHU�FHQW�ZHUH�ZRUNLQJ��&DUH\�
:RRG�HW�DO��������$�GHFDGH�ODWHU��LQ�������WKH�':3�VWXG\�IRXQG�WKDW�RQO\����SHU
FHQW�ZHUH�ZRUNLQJ�FRPSDUHG�ZLWK����SHU�FHQW�RI�SHRSOH�IURP�HWKQLF�PLQRULWLHV�DV
D�ZKROH�
2QH�TXDUWHU� RI� UHIXJHHV� ZKR� ZHUH� ZRUNLQJ� DW� WKH� WLPH� RI� WKH� VXUYH\� ZHUH
HPSOR\HG�LQ�WHPSRUDU\�SRVWV�DQG�MXVW�RYHU�RQH�WKLUG�ZHUH�ZRUNLQJ�SDUW�WLPH����
SHU�FHQW���0RUH�WKDQ�KDOI�����SHU�FHQW��RI�WKRVH�UHIXJHHV�ZKR�ZHUH�ZRUNLQJ�SDUW�
WLPH�ZHUH�GRLQJ�VR�EHFDXVH�WKH\�ZHUH�XQDEOH�WR�ILQG�D�IXOO�WLPH�MRE��-XVW�XQGHU
KDOI� ���� SHU� FHQW�� ZHUH� ZRUNLQJ� DQWL�VRFLDO� KRXUV� ²� WKDW� LV� EHIRUH� ����� LQ� WKH
PRUQLQJ�DQG�DIWHU������LQ�WKH�HYHQLQJ�DW�OHDVW�WZLFH�D�ZHHN�DQG�OHVV�WKDQ�KDOI����
SHU�FHQW��ZHUH�HQWLWOHG�WR�KROLGD\�SD\�
5HVSRQGHQWV�LQ�WKH�':3�VXUYH\�ZHUH�DVNHG�DERXW�WKHLU�SD\��7KH�VXUYH\�IRXQG�WKDW
DYHUDJH� UDWHV� RI� JURVV� ZHHNO\� SD\� DPRQJ� UHIXJHHV� DUH� OHVV� WKDQ� WKRVH� DPRQJ
HWKQLF�PLQRULWLHV�LQ�WKH�8.�������DQG������UHVSHFWLYHO\��7KH�ZHHNO\�HDUQLQJV�DUH
DIIHFWHG�E\�WKH�ODUJHU�QXPEHUV�RI�UHIXJHHV�ZRUNLQJ�SDUW�WLPH�FRPSDUHG�WR�SHRSOH
IURP�HWKQLF�PLQRULWLHV��+RZHYHU��DQ�DQDO\VLV�RI�WKH�KRXUO\�UDWHV�RI�SD\�UHFHLYHG�E\
UHIXJHHV�VKRZV�D� ORZHU� OHYHO�RI�SD\�WKDQ�WKDW�FRPPDQGHG�E\�SHRSOH� IURP�RWKHU
HWKQLF�PLQRULW\�FRPPXQLWLHV��������DQ�KRXU�DQG�������DQ�KRXU�UHVSHFWLYHO\��7KLV
FRPSDUHV� ZLWK� WKH� 8.�ZLGH� DYHUDJH� KRXUO\� UDWH� RI� �������� 7KXV� RQ� DYHUDJH�
UHIXJHHV� ZHUH� HDUQLQJ� RQO\� ��� SHU� FHQW� RI� WKH� KRXUO\� ZDJHV� RI� RWKHU� HWKQLF
PLQRULW\�SHRSOH��DQG����SHU�FHQW�RI�WKH�DYHUDJH�8.�KRXUO\� UDWH��0RUH�WKDQ�RQH�
WHQWK� ���� SHU� FHQW�� RI� UHIXJHHV� ZKR� ZHUH� ZRUNLQJ� ZHUH� HDUQLQJ� OHVV� WKDQ� WKH
1DWLRQDO�0LQLPXP�:DJH�
/HYHOV�RI�SD\�ZHUH�DIIHFWHG�E\�TXDOLILFDWLRQV�DQG� WKH�SODFH�ZKHUH�TXDOLILFDWLRQV
ZHUH�REWDLQHG��+DYLQJ�D�GHJUHH�RU�SRVW�JUDGXDWH�OHYHO�TXDOLILFDWLRQ�IURP�D�%ULWLVK
XQLYHUVLW\� LQFUHDVHG�WKH� OHYHO�RI�HDUQLQJV� VXEVWDQWLDOO\��7KH�DYHUDJH�JURVV�KRXUO\
UDWH� RI� WKRVH� UHVSRQGHQWV�ZLWK� D� GHJUHH� RU� KLJKHU� IURP� D� %ULWLVK� XQLYHUVLW\�ZDV
������� FRPSDUHG� WR� DQ� DYHUDJH� UDWH� RI� ������ DPRQJ� WKRVH�ZKR� KDG� REWDLQHG� D
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GHJUHH� IURP�HOVHZKHUH��6WXG\LQJ�DW�D�KLJK� OHYHO� LQ� WKH�8.�KHOSHG� WR� UHGXFH� WKH
GLVSDULW\�EHWZHHQ�UHIXJHHV�DQG�RWKHUV�EXW�QRW�WR�HOLPLQDWH�LW�
2FFXSDWLRQDO� FRQFHQWUDWLRQ� RQFH� LQ� WKH� 8.� FRQWUDVWV� ZLWK� WKH� GLYHUVLW\� RI� WKH
VHFWRUV�LQ�ZKLFK�UHIXJHHV�ZHUH�HQJDJHG�LQ�SULRU�WR�FRPLQJ�WR�WKH�8.��DV�VKRZQ�LQ
7DEOH����6RPH�RI�WKH�DUHDV�RI�HPSOR\PHQW��IRU�H[DPSOH��DJULFXOWXUH��DUH�GLIILFXOW
WR� UHSOLFDWH� LQ� WKH�8.�EXW� RWKHUV� DUH� FOHDUO\� LQ� GHPDQG� �IRU�H[DPSOH�� WHDFKLQJ�
PHGLFLQH�DQG�QXUVLQJ��
7HQ�SHU�FHQW�RI�WKRVH�ZKR�ZHUH�ZRUNLQJ�EHIRUH�FRPLQJ�WR�WKH�8.�ZHUH�HPSOR\HG
DV�WHDFKHUV��2WKHU�UHVHDUFK�KDV�DOVR�LGHQWLILHG�ODUJH�QXPEHUV�RI�UHIXJHH�WHDFKHUV
�%ORFK�DQG�$WILHOG��������7KHUH�DUH�DOVR�UHIXJHH�GRFWRUV�DQG�QXUVHV�QRW�ZRUNLQJ�LQ
WKHLU� FKRVHQ�SURIHVVLRQV�� � ,W� LV� HVWLPDWHG� WKDW� WKHUH� DUH�EHWZHHQ� ���� DQG� �����
UHIXJHH� GRFWRUV� LQ� WKH� 8.� �6WHZDUW� ������ DV� ZHOO� DV� D� ODUJH� QXPEHU� RI� QXUVHV
�'XPSHU���������7KH�ORVV�RI�RFFXSDWLRQDO�VWDWXV�DPRQJ�UHIXJHHV�LV�DSSDUHQW�DQG�
LQ�WXUQ��DIIHFWV�VRFLDO�VWDWXV�DQG�HPRWLRQDO�ZHOO�EHLQJ��&ROLF�3HLVNHU�������
7KH�':3�VXUYH\�IRXQG�WKDW��IRU�WKRVH�UHIXJHHV�ZKR�ZHUH�ZRUNLQJ��WKH�ODUJHVW�DUHD
RI�HPSOR\PHQW�ZDV�FDWHULQJ��ZLWK����SHU�FHQW�ZRUNLQJ�DV�ZDLWHUV��IDVW�IRRG�FKHIV
DQG�NLWFKHQ�SRUWHUV��RU�LQ�IDVW�IRRG�GHOLYHU\��7KH�RWKHU�PDLQ�DUHDV�RI�HPSOR\PHQW
ZHUH� LQ� LQWHUSUHWLQJ�WUDQVODWLQJ� ���� SHU� FHQW��� ZRUNLQJ� DV� VKRS� DVVLVWDQWV� RU
FDVKLHUV� ����SHU� FHQW��DQG�DGPLQLVWUDWLRQ�DQG�FOHULFDO�ZRUN� ����SHU� FHQW��� � 6L[W\
SHU� FHQW�RI� UHIXJHHV� LQ� WKH� VWXG\�ZKR�ZHUH�ZRUNLQJ�ZHUH� ORFDWHG� LQ� WKHVH� IRXU
EURDG� W\SHV� RI� HPSOR\PHQW�� 0RUHRYHU�� WKH\� DUH� LQ� MREV� ZLWK� YHU\� IHZ
RSSRUWXQLWLHV�IRU�SURJUHVVLRQ�DQG�ZLWK�SRRU�WHUPV�DQG�FRQGLWLRQV�RI�HPSOR\PHQW�
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7DEOH����0RVW�UHFHQW�HPSOR\PHQW�EHIRUH�FRPLQJ�WR�WKH�8.��%ORFK�����E�
)UHTXHQFLHV

6KRS�RZQHU�6KRSNHHSHU ��
7HDFKHU ��
2IILFH�DGPLQLVWUDWLRQ�FOHULFDO ��
7UDGHVSHUVRQ��FDUSHQWHU�ZHOGHU�EXLOGHU�PHFKDQLF ��
)DUPHU ��
&DWHULQJ ��
6KRS�DVVLVWDQW ��
'ULYHU��WD[L�WUXFN� ��
/DERUDWRU\�WHFKQLFLDQ�RU�HQYLURQPHQWDO�ZRUNHU �
0HGLFDO�¶RWKHU·��LQFOXGLQJ�DQDHVWKHWLVW�DQG�EORRG�DQDO\VW� �
(QJLQHHU �
7H[WLOH�ZRUNHU �
)DFWRU\�ZRUNHU �
0DQDJHU �
1XUVH �
'RFWRU�GHQWLVW �
,QWHUSUHWHU�WUDQVODWRU �
$FFRXQWDQW �
3KRWRJUDSKHU �
'RPHVWLF �
)LQDQFLDO�DGYLVRU �
&RPPXQLW\�VRFLDO�ZRUNHU �
2WKHU��MREV�FDUULHG�RXW�E\�RQO\���SHUVRQ� ��
7RWDO�QXPEHU�RI�MREV ���

0LVVLQJ���
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)DFWRUV�DIIHFWLQJ�UHIXJHH�HPSOR\PHQW
7KLV� VHFWLRQ� H[SORUHV� LQ� PRUH� GHWDLO� WKH� VSHFLILF� IDFWRUV� WKDW� DIIHFW� UHIXJHH
HPSOR\PHQW�� 5HVHDUFK� FDUULHG� RXW� LQ� WKH� 8.� DQG� HOVHZKHUH� KDV� IRXQG� WKDW
SURILFLHQF\� LQ� WKH� ODQJXDJH�RI� WKH�FRXQWU\�RI�DV\OXP�KDV� WKH�JUHDWHVW� LPSDFW�RQ
ODERXU�PDUNHW�SDUWLFLSDWLRQ��:RRGHQ�������&DUH\�:RRG�HW�DO��������%ORFK�����D�
����E���2WKHU�IDFWRUV�WKDW�FDQ�EH�LQIOXHQWLDO�LQFOXGH�HGXFDWLRQ�DQG�TXDOLILFDWLRQV�
OHQJWK�RI�UHVLGHQFH��LPPLJUDWLRQ�VWDWXV��DVSLUDWLRQV�IRU�WKH�PLJUDWLRQ��DJH��JHQGHU
DQG�VRFLDO�DQG�FRPPXQLW\�QHWZRUNV�

(QJOLVK�ODQJXDJH
3URILFLHQF\�LQ�WKH�ODQJXDJH�RI�WKH�FRXQWU\�RI�DV\OXP�LV�IXQGDPHQWDO�IRU�WKH�VRFLDO
DQG�HFRQRPLF� LQWHJUDWLRQ�RI�UHIXJHHV��7KRVH�ZLWK�IOXHQF\� LQ�WKH�ODQJXDJH�RI�WKH
FRXQWU\�RI� DV\OXP�KDYH�D� JUHDWHU� UDQJH� RI� HPSOR\PHQW� RSWLRQV�� 7KRVH�ZKR� ODFN
IOXHQF\�DUH� OLPLWHG� LQ� WKHLU�HPSOR\PHQW�SRVVLELOLWLHV�HLWKHU� WR� WKRVH�ZLWKLQ� WKHLU
RZQ�FRPPXQLW\�RU�WR�WKRVH�WKDW�GR�QRW�SODFH�D�SUHPLXP�RQ�ODQJXDJH��7KHVH�WHQG
WR� EH� ORZ�VNLOO� MREV�� %RWK� WKHVH� VLWXDWLRQV� OLPLW� RSSRUWXQLWLHV� IRU� UHIXJHHV� WR
LQWHUDFW� ZLWK�PHPEHUV� RI� WKH� FRXQWU\� RI� DV\OXP� DQG� WR� GHYHORS� ODQJXDJH� VNLOOV
�9DOWRQHQ�������
)LJXUH� �� GHPRQVWUDWHV� WKDW� WKRVH� UHIXJHHV�ZKR� DUH� LQ� HPSOR\PHQW� DUH� OLNHO\� WR
VSHDN�(QJOLVK�IOXHQWO\�RU�IDLUO\�ZHOO���KDYH�DUULYHG�LQ�WKH�8.�ZLWK�D�TXDOLILFDWLRQ�
KDYH� REWDLQHG� TXDOLILFDWLRQV� LQ� WKH� 8.�� KDYH� SDUWLFLSDWHG� LQ� WUDLQLQJ� LQ� WKH� 8.�
KDYH� EHHQ� UHVLGHQW� LQ� WKH�8.� IRU� WKUHH� \HDUV� RU�PRUH�� KDYH� UHFHLYHG� D� SRVLWLYH
GHFLVLRQ�RQ�WKHLU�FDVH��IHHO�PRUH�VHWWOHG�LQ�WKH�8.��EH�XQGHU����\HDUV�ROG�DQG�EH
PDOH�� 7KHUH� DUH� DOVR� GLIIHUHQFHV� E\� FRXQWU\� RI� RULJLQ�� &UDPHUV� 9� VFRUHV� IRU� WKLV
GDWD� VKRZ� WKDW� WKH� OHYHO� RI� DVVRFLDWLRQ� ZDV� VWURQJHVW� IRU� (QJOLVK� ODQJXDJH
SURILFLHQF\�DQG�HPSOR\PHQW�DQG�ZHDNHVW�IRU�DVSLUDWLRQV�IRU�UHWXUQ�PLJUDWLRQ�DQG
HPSOR\PHQW��)LJXUH����
,Q� WKH�':3�VWXG\�� WKH�GDWD�GHPRQVWUDWHG� WKH� LPSDFW�RI� ODQJXDJH�SURILFLHQF\�RQ
HPSOR\PHQW��0RVW�RI�WKH����UHVSRQGHQWV�ZKR�VSRNH�(QJOLVK�HLWKHU�VOLJKWO\�RU�QRW
DW� DOO� DQG�ZHUH�ZRUNLQJ�ZHUH� LQ� ORZ�VNLOOHG� MREV� RU� LQ� MREV� WKDW� GLG� QRW� UHTXLUH
(QJOLVK��0RUH�WKDQ�KDOI������ZRUNHG�LQ�FDWHULQJ��IDFWRU\��FRQVWUXFWLRQ��EXLOGLQJ�DQG
GHFRUDWLQJ��RU�FOHDQLQJ�DQG�IRXU�ZRUNHG�DV�VKRS�DVVLVWDQWV�FDVKLHUV�
(QJOLVK� ODQJXDJH�DQG�OLWHUDF\�VNLOOV�RQ�DUULYDO� LQ�WKH�8.�YDU\�E\�FRXQWU\�RI�RULJLQ
DQG�ZLOO� GHSHQG�� LQ� SDUW�� RQ� FRORQLDO� RU� SURWHFWRUDWH� UHODWLRQV� EHFDXVH� WKLV�ZLOO
LQIOXHQFH�ZKHWKHU�RU�QRW�(QJOLVK� ODQJXDJH�ZDV� WDXJKW� LQ� VFKRROV��7KLV�ZDV�ERUQH
RXW�E\�WKH�':3�VWXG\��LQ�ZKLFK�UHVSRQGHQWV�IURP�6UL�/DQND��,UDT�DQG�6RPDOLD�ZHUH
PRUH�OLNHO\�WR�DUULYH�LQ�WKH�8.�ZLWK�(QJOLVK�WKDQ�WKRVH�IURP�7XUNH\�RU�.RVRYD�
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)LJXUH����3HUFHQWDJH�RI�UHIXJHHV�ZKR�DUH�ZRUNLQJ�E\�H[SODQDWRU\�
YDULDEOHV��EDVH�QXPEHU�ZLWKLQ�EUDFNHWV�
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)HPDOH������
0DOH������

2OGHU�WKDQ����\HDUV������
/HVV�WKDQ����\HDUV�ROG������

)URP�.RVRYD�����
)URP�6UL�/DQND�����

)URP�,UDT�����
)URP�7XUNH\�����
)URP�6RPDOLD�����

/RFDWHG�LQ�<RUNVKLUH�	�+XPEHUVLGH�����
/RFDWHG�LQ�/RQGRQ������

/RFDWHG�LQ�WKH�0LGODQGV�����
/RFDWHG�LQ�WKH�1RUWK�:HVW�����
/RFDWHG�LQ�WKH�1RUWK�(DVW�����

+DYH�QRW�SDUWLFLSDWHG�LQ�WUDLQLQJ������
&XUUHQWO\�SDUWLFLSDWLQJ�LQ�WUDLQLQJ�����

+DYH�SDUWLFLSDWHG�LQ�WUDLQLQJ�LQ�8.�LQ�WKH�SDVW�����

+DYH�WHPSRUDU\�DGPLVVLRQ�����
+DYH�(/5�����

+DYH�
VHFXUH
�UHVLGHQW�VWDWXV������

:RXOG�QRW�OLNH�WR�UHWXUQ�KRPH������
:RXOG�PD\EH�OLNH�WR�UHWXUQ�KRPH�����

:RXOG�GHILQLWHO\�OLNH�WR�UHWXUQ�KRPH������

'R�QRW�FRQVLGHU�8.�DV�KRPH������
&RQVLGHU�8.�DV�KRPH������

5HVLGHQW�IRU����\HDUV������
5HVLGHQW�EHWZHHQ�����\HDUV�����

5HVLGHQW�IRU�OHVV�WKDQ���\HDUV������

'LG�QRW�REWDLQ�TXDOLILFDWLRQ�LQ�8.������
2EWDLQHG�TXDOLILFDWLRQ�LQ�8.�����

$UULYHG�ZLWKRXW�TXDOLILFDWLRQ������
$UULYHG�ZLWK�TXDOLILFDWLRQ������

1R�(QJOLVK�DW�DOO�����
6SHDN�(QJOLVK�VOLJKWO\������

6SHDN�(QJOLVK�)DLUO\�:HOO������
6SHDN�IOXHQW�(QJOLVK�����

$OO�UHVSRQGDQWV������
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7KHUH�LV�DOVR�D�JHQGHU�GLIIHUHQWLDO� LQ�WHUPV�RI�(QJOLVK� ODQJXDJH�VNLOOV�RQ�DUULYDO
EHFDXVH�ZRPHQ�IURP�FHUWDLQ�FRXQWULHV�PD\�KDYH�OLWWOH�IRUPDO�HGXFDWLRQ�DQG�ORZ
OHYHOV� RI� OLWHUDF\� LQ� WKHLU� ILUVW� ODQJXDJH�� 7KLV� LV� SDUWLFXODUO\� VR� DPRQJ� 6RPDOL
ZRPHQ� ZKR� RQ� WKH� ZKROH� KDYH� OHVV� IRUPDO� HGXFDWLRQ� WKDQ� WKHLU� PDOH
FRXQWHUSDUWV�� 5HVHDUFK�ZLWK� ���� 6RPDOL� QDWLRQDOV� LQ� WKH� 8.� VKRZV� WKDW� ��� SHU
FHQW� RI� 6RPDOL� ZRPHQ� FRXOG� UHDG� 6RPDOL� IOXHQWO\� FRPSDUHG� WR� ��� SHU� FHQW� RI
PHQ��WKDW����SHU�FHQW�RI�6RPDOL�ZRPHQ�KDG� UHFHLYHG�QR� IRUPDO�HGXFDWLRQ�DQG
WKDW� ��� SHU� FHQW� KDG� EHHQ� HGXFDWHG� RQO\� WR� SULPDU\� VFKRRO� OHYHO� �%ORFK� DQG
$WILHOG�������
2QH�RI� WKH�ZD\V� LQ�ZKLFK� UHIXJHHV�DFTXLUH�(QJOLVK� VNLOOV� LQ� WKH�8.� LV� WR�DWWHQG
(QJOLVK� ODQJXDJH� FODVVHV�� 1HDUO\� WZR�WKLUGV� ���� SHU� FHQW�� KDG� DWWHQGHG� (QJOLVK
FODVVHV�LQ�WKH�SDVW�RU�ZHUH�DWWHQGLQJ�(QJOLVK�ODQJXDJH�FODVVHV�DW�WKH�WLPH�RI�WKH
VXUYH\�� +RZHYHU�� VRPH� RI� WKRVH� ZLWK� WKH� JUHDWHVW� QHHG� ZHUH� QRW� DFFHVVLQJ
FODVVHV�� $� WKLUG� ���� SHU� FHQW�� RI� WKRVH� ZKR� DUULYHG� LQ� WKH� 8.� ZLWK� QR� VSRNHQ
(QJOLVK�KDG�QRW�DWWHQGHG�D�FODVV��ZKLOH����SHU�FHQW�RI�WKRVH�ZKR�VSRNH�(QJOLVK
VOLJKWO\�RQ�DUULYDO�WR�WKH�8.�KDG�QRW�DWWHQGHG�D�FODVV���7KHUH�ZDV�DOVR�D�SUREOHP
ZLWK�QRQ�FRPSOHWLRQ�RI�FRXUVHV��1HDUO\�D�WKLUG� ����SHU� FHQW��RI� WKRVH�ZKR�KDG
VWDUWHG� D� FRXUVH� GLG� QRW� FRPSOHWH� LW� DQG� FKLOGFDUH� ZDV� WKH� UHDVRQ�PHQWLRQHG
PRVW�RIWHQ�
,Q� WHUPV�RI� LPSURYLQJ� ODQJXDJH�SURYLVLRQ�� WKRVH�ZKR�KDG�H[SHULHQFH�RI� (QJOLVK
ODQJXDJH�FODVVHV�PHQWLRQHG�SRVVLEOH�VWUDWHJLHV�RI�PRUH�FRQWDFW�KRXUV�DQG�PRUH
FRXUVHV�PRVW�RIWHQ�����SHU�FHQW�DQG����SHU�FHQW�UHVSHFWLYHO\���7KH�RWKHU�ZD\V�RI
LPSURYLQJ� ODQJXDJH� SURYLVLRQ� PHQWLRQHG� PRVW� RIWHQ� ZHUH�� WHDFKHUV� IURP� RZQ
FRPPXQLW\� ����SHU� FHQW��� GLIIHUHQW� OHYHO� FODVVHV� ����SHU� FHQW�� DQG� FORVHU� OLQNV
ZLWK�HPSOR\PHQW��VHYHQ�SHU�FHQW���7KHVH�ILQGLQJV�UHLQIRUFH�WKH�REVHUYDWLRQV�RI�D

)LJXUH����$VVRFLDWLRQ�EHWZHHQ�UHIXJHH�ODERXU�PDUNHW�SDUWLFLSDWLRQ�DQG�RWKHU�YDULDEOHV

0.302

0.288

0.252

0.247

0.211

0.201

0.178

0.175

0.102

0.069

0.054

0.041

� ���� ��� ���� ��� ���� ��� ����

Spoken English

Gender

Participation in training

Whether obtained a qualification in the UK

Whether arrived with a qualification

Country of origin

Age

Length of residence

Regional location in the UK

Immigration status

Whether Britain is seen as home

Attitudes towards return migration

&UDPHUV�9�
�D�VWDWLVWLFDO�PHDVXUH�RI�DVVRFLDWLRQ�EHWZHHQ�WZR�YDULDEOHV�ZKHUH���VXJJHVWV�QR�DVVRFLDWLRQ�DQG���HTXDOV�SHUIHFW�DVVRFLDWLRQ�
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+RPH�2IILFH� VWXG\� WKDW� IRXQG� D� ¶QRWLFHDEOH� ODFN� RI� (QJOLVK� IRU� SURIHVVLRQDO� RU
YRFDWLRQDO�GHYHORSPHQW·��*ULIILWKV����������

(GXFDWLRQ
/HYHOV�RI�HGXFDWLRQ���ERWK�RQ�DUULYDO�DQG�REWDLQHG�ZKLOH�LQ�WKH�FRXQWU\�RI�UHIXJH
�� DIIHFW� ODERXU� PDUNHW� SDUWLFLSDWLRQ�� +RZHYHU�� )LJXUH� �� VKRZV� WKDW� WKHUH� LV� D
VWURQJHU� FRUUHODWLRQ� EHWZHHQ� HPSOR\PHQW� DQG� HGXFDWLRQDO� TXDOLILFDWLRQV
REWDLQHG� LQ� WKH� 8.� WKDQ� WKRVH� JDLQHG� LQ� WKH� FRXQWU\� RI� RULJLQ�� 7KH� ODFN� RI
UHFRJQLWLRQ�RI�VRPH�RYHUVHDV�TXDOLILFDWLRQV�DW�WKHLU�HTXLYDOHQW� OHYHO��DV�ZHOO�DV
WKH� QHFHVVLW\� RI� KDYLQJ� TXDOLILFDWLRQV� WUDQVIHUUHG�� DFW� DV� EDUULHUV� WR� XVLQJ
TXDOLILFDWLRQV�REWDLQHG�HOVHZKHUH�
)LIW\�VL[�SHU�FHQW�RI�UHVSRQGHQWV�LQ�WKH�':3�VXUYH\�ZKR�FDPH�WR�WKH�8.�DJHG���
RU� RYHU� DUULYHG� ZLWK� D� IRUPDO� TXDOLILFDWLRQ�� 1HDUO\� D� TXDUWHU� ���� SHU� FHQW�� RI
WKRVH� ZLWK� D� TXDOLILFDWLRQ� KDG� D� GHJUHH� RU� KLJKHU� ZKLOH� VHYHQ� SHU� FHQW� KDG� D
SURIHVVLRQDO�TXDOLILFDWLRQ��7KRVH�ZLWK�SURIHVVLRQDO�TXDOLILFDWLRQV�LQFOXGHG�QXUVHV
DQG�WHDFKHUV�
2QO\�D�PLQRULW\�����SHU�FHQW��RI�WKRVH�ZLWK�TXDOLILFDWLRQV�KDG�WULHG�WR�JHW�WKHP
UHFRJQLVHG� LQ� WKH� 8.�� 2I� WKRVH� ZKR� KDG� WULHG� WR� JHW� WKHLU� TXDOLILFDWLRQV
UHFRJQLVHG��PRVW�����SHU�FHQW��KDG�EHHQ�VXFFHVVIXO��7KH�UHDVRQ�ZK\�WKRVH�ZLWK
TXDOLILFDWLRQV� GLG� QRW� WU\� DQG� JHW� WKHP� UHFRJQLVHG� YDULHG� EXW�PHQWLRQHG�PRVW
RIWHQ�ZHUH��ODFN�RI�(QJOLVK�����SHU�FHQW���GLG�QRW�KDYH�FHUWLILFDWHV�ZLWK�WKHP����
SHU�FHQW���GLG�QRW�QHHG�WR�JHW�WKHP�UHFRJQLVHG�����SHU�FHQW���GLG�QRW�NQRZ�KRZ
WR�����SHU�FHQW���QR�WLPH�RU�WRR�EXV\�WR�GR�VR�LQFOXGLQJ�ZLWK�IDPLO\�����SHU�FHQW�
DQG�GLG�QRW�WKLQN�WR����SHU�FHQW����7KH�IDFW�WKDW����SHU�FHQW�RI�UHVSRQGHQWV�GLG
QRW� KDYH� WKHLU� FHUWLILFDWHV� ZLWK� WKHP� UHIOHFWV� VRPH� RI� WKH� SUREOHPV� IDFHG� E\
UHIXJHHV�ZKHQ�WU\LQJ�WR�JDLQ�DFFHVV�WR�HGXFDWLRQ�DQG�HPSOR\PHQW�FRPPHQVXUDWH
ZLWK�VNLOOV�DQG�H[SHULHQFH��QDPHO\�WKH�ODFN�RI�HYLGHQFH�RI�SDVW�DFKLHYHPHQWV��,W
LV� QRW� WKHUHIRUH� VXUSULVLQJ� WKDW� WKRVH� ZKR� KDG� REWDLQHG� TXDOLILFDWLRQV� EHIRUH
FRPLQJ�WR�WKH�8.�ZHUH�PRUH�OLNHO\�WR�EH�ZRUNLQJ�WKRXJK�LQ�MREV�WKDW�GLG�QRW�IRU
WKH�PRVW�SDUW�UHIOHFW�WKHLU�OHYHO�RI�HGXFDWLRQDO�DWWDLQPHQW��0RUHRYHU��HYHQ�ZKHQ
SHRSOH� GLG� KDYH� WKHLU� GRFXPHQWDWLRQ��PDQ\� SURIHVVLRQDO� TXDOLILFDWLRQV� DUH� QRW
JLYHQ�HTXLYDOHQW�VWDWXV�VR�UHWUDLQLQJ�LV�UHTXLUHG�
/HQJWK�RI�UHVLGHQFH
/HQJWK� RI� UHVLGHQFH� DIIHFWV� ODERXU�PDUNHW� SDUWLFLSDWLRQ�� DV� LV� GHPRQVWUDWHG� LQ
)LJXUH����7KRVH�ZKR�KDYH�EHHQ�UHVLGHQW� ORQJHU�DUH�PRUH� OLNHO\�WR�EH�HPSOR\HG
WKDQ�PRUH�UHFHQW�DUULYDOV��DOWKRXJK�WKH�DFTXLVLWLRQ�RI�(QJOLVK�ODQJXDJH�VNLOOV�ZDV
D� NH\� IDFWRU� LQ� H[SODLQLQJ� WKH� GLIIHUHQWLDOV�� 6RFLR�HFRQRPLF� FRQGLWLRQV� DW� WKH
WLPH�D�UHIXJHH�DUULYHV�DOVR�DIIHFW�HPSOR\PHQW�SURVSHFWV��9DOWRQHQ��������IRXQG
WKDW�GLIIHUHQFHV�LQ�HPSOR\PHQW�RXWFRPHV�DPRQJ�9LHWQDPHVH�UHIXJHHV�LQ�)LQODQG
DQG�DW�WZR�WLPH�SRLQWV�LQ�&DQDGD�ZHUH�H[SODLQHG��LQ�SDUW��E\�WKH�WLPH�RI�DUULYDO�
7KH� ILUVW� FRKRUW� RI� 9LHWQDPHVH� DUULYHG� LQ�&DQDGD�DW� D� WLPH� RI� HFRQRPLF� ERRP
DQG�ZHUH�VXFFHVVIXOO\�LQWHJUDWHG�LQWR�WKH�ODERXU�PDUNHW�ZKLOH�WKH�VHFRQG�FRKRUW
DUULYLQJ� LQ�&DQDGD�DQG�WKRVH�ZKR�DUULYHG� LQ�)LQODQG�GLG� VR�GXULQJ�DQ�HFRQRPLF
GRZQWXUQ� WKDW� DIIHFWHG� WKHLU� MRE�SURVSHFWV� QRW� RQO\� DW� WKH� WLPH� RI� DUULYDO� EXW
RYHU� WKH� ORQJHU� WHUP�� 7KH� UHPRYDO� RI� WKH� HPSOR\PHQW� FRQFHVVLRQ� IRU� DV\OXP
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VHHNHUV� LQ� WKH�8.� LQ� ����� VKRXOG�EH� VHHQ� LQ� WKLV� FRQWH[W�� $V� QRWHG�HDUOLHU�� DQ
LQLWLDO�SHULRG�RXW�RI�WKH�ODERXU�PDUNHW�FDQ�KDYH�D�QHJDWLYH�ORQJ�WHUP�HIIHFW�DQG
FDQ� UHVXOW� LQ� VRPH� DV\OXP� VHHNHUV� HQWHULQJ� WKH� XQGRFXPHQWHG� FDVXDO� ODERXU
PDUNHW�
0LJUDWLRQ�DVSLUDWLRQV
)RU�DOO�QHZ�PLJUDQWV��DWWLWXGHV�WRZDUGV�WKH�PLJUDWLRQ�²�WKDW�LV��ZKHWKHU�LW�LV�VHHQ
DV�D� WHPSRUDU\� VRMRXUQ�RU�D�PRUH�SHUPDQHQW�PRYH� ²�ZLOO� DIIHFW� ODERXU�PDUNHW
SDUWLFLSDWLRQ��,Q�WKH�FDVH�RI�UHIXJHHV��DWWLWXGHV�WR�IOLJKW��WKH�KRPHODQG�DQG�WKH
FRXQWU\� RI� UHIXJH�ZLOO� DOO� DIIHFW� VHWWOHPHQW� RXWFRPHV� �.XQ]� ������� $O�5DVKHHG
�������QRWHV�WKDW�HYHQ�DIWHU�PDQ\�\HDUV�LQ�H[LOH��UHIXJHHV�VWLOO�VHH�WKHLU�VLWXDWLRQ
DV� WHPSRUDU\�� KROGLQJ� RQ� WR� WKH� ¶P\WK� RI� UHWXUQ·�� 7KH� LQWHQWLRQ� WR� UHWXUQ� WR
KRPH� FRXQWULHV� FDQ� PDNH� UHIXJHHV� UHOXFWDQW� WR� LQYHVW� LQ� HPSOR\PHQW� DQG
WUDLQLQJ� RSSRUWXQLWLHV�� EHFDXVH� WKLV� LPSOLHV� D� GHJUHH� RI� SHUPDQHQF\� WR� WKHLU
UHVLGHQFH�LQ�WKH�FRXQWU\�RI�DV\OXP��5HVHDUFK�LQ�HDVW�/RQGRQ�IRXQG�WKDW�D�KLJKHU
SURSRUWLRQ�RI�WKRVH�ZKR�ZHUH�ZRUNLQJ�VDZ�WKH�8.�DV�KRPH�WKDQ�WKRVH�ZKR�ZHUH
XQHPSOR\HG��WKRXJK�WKH�GLUHFWLRQ�RI�WKH�FRUUHODWLRQ�ZDV�QRW�FOHDU��%ORFK�����D��
7KH�':3�GDWD�VKRZV�WKDW�D�VOLJKWO\�KLJKHU�SURSRUWLRQ�RI�WKRVH�ZKR�VDZ�%ULWDLQ�DV
KRPH�ZHUH�ZRUNLQJ� WKDQ� WKRVH� ZKR� GLG� QRW�� WKRXJK� &UDPHUV� 9� �VHH� )LJXUH� ��
VKRZV� D� YHU\� ZHDN� DVVRFLDWLRQ�� )LJXUH� �� VKRZV� WKDW�� ZLWK� WKH� H[FHSWLRQ� RI
UHVSRQGHQWV�IURP�7XUNH\��RWKHUV�ZHUH�PRUH�OLNHO\�WR�VHH�%ULWDLQ�DV�KRPH�LI�WKH\
ZHUH� ZRUNLQJ�� ZLWK� WKH� ODUJHVW� GLIIHUHQWLDO� LQ� DWWLWXGHV� DPRQJ� UHIXJHHV� IURP
,UDT�
)LJXUH�� 3HUFHQWDJH�RI�UHIXJHHV�ZKR�VHH�%ULWDLQ�DV�KRPH�E\�SDLG

HPSOR\PHQW�DQG�FRXQWU\�RI�RULJLQ

%DVH�QXPEHU�����
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$� VLPLODU� SDWWHUQ� ZDV� HYLGHQW� EHWZHHQ� ODERXU� PDUNHW� SDUWLFLSDWLRQ� DQG
DVSLUDWLRQV� IRU� UHWXUQ�PLJUDWLRQ�ZLWK� WKH� WZR� YDULDEOHV�PRVW� FORVHO\� DVVRFLDWHG
DPRQJ� UHVSRQGHQWV� IURP� ,UDT� DQG�.RVRYD� DV� )LJXUH� �� VKRZV�� 7KXV� HPSOR\PHQW
DQG�DVSLUDWLRQV�IRU�UHWXUQ�PLJUDWLRQ�GLG� LQWHUDFW�DPRQJ�UHVSRQGHQWV� IURP�VRPH
FRXQWULHV�ZKLOH�KDYLQJ�YLUWXDOO\�QR� LPSDFW�DPRQJ�RWKHUV��7KLV� YDULDWLRQ�ZLOO� EH
GXH�� LQ� SDUW�� WR� WKH� FLUFXPVWDQFHV� VXUURXQGLQJ� H[LOH� DQG� WKH� UHODWLRQVKLS�ZLWK
WKH�FRXQWU\�RI�RULJLQ�
)LJXUH�� 3HUFHQWDJH�RI�UHIXJHHV�ZKR�ZRXOG�GHILQLWHO\�OLNH�WR�UHWXUQ�KRPH�E\

HPSOR\PHQW�DQG�FRXQWU\�RI�RULJLQ

%DVH�QXPEHU�����
,PPLJUDWLRQ�VWDWXV
'LIIHUHQW�FDWHJRULHV�RI� LPPLJUDWLRQ�VWDWXV�FRQIHU�GLIIHUHQW� VRFLDO�DQG�HFRQRPLF
ULJKWV�DQG�GLIIHUHQW�OHYHOV�RI�VHFXULW\�LQ�WKH�FRXQWU\�RI�DV\OXP��/HJDO�UHVWULFWLRQV
DIIHFW�PLJUDQW�VHWWOHPHQW�DQG���DOWKRXJK�WKH�*RYHUQPHQW�LV�WU\LQJ�WR�UHGXFH�WKH
WLPH� WDNHQ� WR� GHWHUPLQH� FDVHV� DQG� KDV� RIIHUHG� DQ� DPQHVW\� WR� ������� DV\OXP
VHHNLQJ�IDPLOLHV�ZKR�DUULYHG�EHIRUH���2FWREHU��������WKHUH�UHPDLQ�WKRXVDQGV�RI
DV\OXP�VHHNHUV�ZDLWLQJ� IRU� WKHLU�FDVHV� WR�EH�GHWHUPLQHG�ZKR�KDYH�EHHQ� LQ� WKH
V\VWHP�IRU�\HDUV��$W�WKH�HQG�RI������WKHUH�ZHUH��������DV\OXP�VHHNHUV�ZDLWLQJ
IRU� DQ� LQLWLDO� GHFLVLRQ� RQ� WKHLU� FDVH�� D� IXUWKHU� ������� ZKR� KDG� VXEPLWWHG� DQ
DSSHDO� WR� WKH� +RPH� 2IILFH� DQG� ������� ZKR� KDG� VXEPLWWHG� DQ� DSSHDO� WR� WKH
,QGHSHQGHQW�$SSHDOV�$GMXGLFDWRU��,$$��
,Q� WKH� ':3� VWXG\� WKHUH� ZDV� D� FRUUHODWLRQ� EHWZHHQ� OHQJWK� RI� UHVLGHQFH� DQG
VWDWXV��7KRVH�ZKR�KDG�EHHQ�WKH�8.� IRU� ILYH� \HDUV�RU�PRUH�ZHUH�PRVW� OLNHO\� WR
KDYH�,QGHILQLWH�/HDYH�WR�5HPDLQ�����SHU�FHQW��RU�WR�EH�QDWXUDOLVHG�%ULWLVK�RU�(8
FLWL]HQV�����SHU�FHQW���&RQYHUVHO\��WKRVH�ZKR�DUULYHG�OHVV�WKDQ�WKUHH�\HDUV�EHIRUH
WKH�VWXG\�ZHUH�PRVW�OLNHO\�HLWKHU�WR�EH�DQ�DV\OXP�VHHNHU�RQ�WHPSRUDU\�DGPLVVLRQ
����SHU�FHQW��RU�WR�KDYH�(/5�����SHU�FHQW���+RZHYHU��LW�LV�D�FRQFHUQ�WKDW�VL[�SHU
FHQW�RI�UHVSRQGHQWV�ZKR�KDG�EHHQ�LQ�WKH�8.�IRU�ILYH�\HDUV�RU�PRUH�ZHUH�VWLOO�RQ
WHPSRUDU\� DGPLVVLRQ�� JLYHQ� WKH� LPSDFW� WKDW� WKLV� KDV� RQ� VRFLDO� DQG� HFRQRPLF
LQWHJUDWLRQ��$OO�RI� WKRVH�ZKR�KDG�EHHQ� LQ� WKH�8.� IRU�PRUH� WKDQ� ILYH�\HDUV�DQG
ZHUH�ZDLWLQJ�IRU�D�GHFLVLRQ�RQ�WKHLU�FDVH�ZHUH�7DPLOV�IURP�6UL�/DQND��:LWK�WKH
UHPRYDO� RI� WKH� HPSOR\PHQW� FRQFHVVLRQ� IRU� WKRVH� ZKR� KDYH� DUULYHG� VLQFH� -XO\
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������GHOD\V�LQ�GHWHUPLQLQJ�FDVHV�FDQ�OHDYH�DV\OXP�VHHNHUV�ZLWKRXW�OHJDO�DFFHVV
WR�HPSOR\PHQW�IRU�H[WHQGHG�SHULRGV�RI�WLPH�

7UDLQLQJ
7UDLQLQJ�LV�RQH�RI�WKH�NH\�VWUDWHJLHV�DGRSWHG�LQ�WKH�8.�PRUH�JHQHUDOO\�WR�JHW�WKH
ORQJ�WHUP�XQHPSOR\HG�EDFN�LQWR�WKH�ODERXU�PDUNHW��7KH�GDWD�LQ�)LJXUH���VKRZV
WKDW� WKRVH� ZKR� KDG� SDUWLFLSDWHG� LQ� WUDLQLQJ� LQ� WKH� SDVW� DQG� WKRVH� ZKR� ZHUH
SDUWLFLSDWLQJ�LQ�WUDLQLQJ�DW�WKH�WLPH�RI�WKH�VXUYH\�ZHUH�PRUH�OLNHO\�WR�EH�ZRUNLQJ
WKDQ�RWKHUV��WKRXJK�WKLV�LV�QRW�VXUSULVLQJ�DV�VRPH�KDG�SDUWLFLSDWHG�LQ�ZRUN�EDVHG
WUDLQLQJ�VFKHPHV��7KHUH�LV�D�ODUJH�GHPDQG�IRU�WUDLQLQJ�DPRQJ�UHIXJHHV�SDUWO\�DV
LW� SURYLGHV� D� VWUXFWXUH� LQ� WKH� DEVHQFH� RI� SDLG� ZRUN�� DOWKRXJK� WDNH�XS� LV� ORZ�
UHODWLYH�WR�WKH�SURSRUWLRQ�RI�ORQJ�WHUP�XQHPSOR\HG�
$�WRWDO�RI����SHU�FHQW�RI�UHVSRQGHQWV������KDG�H[SHULHQFH�RI�WUDLQLQJ�LQ�WKH�8.�
)LIWHHQ�SHU�FHQW�KDG�WUDLQHG�LQ�WKH�SDVW�DQG�QLQH�SHU�FHQW�ZHUH�WUDLQLQJ�DW�WKH
WLPH�RI�WKH�VXUYH\��7DNH�XS�RI�VWDWXWRU\�WUDLQLQJ�ZDV�ORZ�ZLWK�RQO\����SHRSOH�RQ
QDPHG�VWDWXWRU\�VFKHPHV��7KHUH�ZDV�KRZHYHU��D�GHPDQG�IRU�WUDLQLQJ�DQG����SHU
FHQW�RI�UHVSRQGHQWV� VDLG�WKDW� WKH\�ZRXOG� OLNH�WR�SDUWLFLSDWH��7KH�PDLQ� UHDVRQV
IRU�QRW�WUDLQLQJ�DPRQJ�WKRVH�ZKR�ZHUH�LQWHUHVWHG�ZHUH�ODFN�RI�(QJOLVK�ODQJXDJH
VNLOOV� RU� ZDQWLQJ� WR� OHDUQ� (QJOLVK� ILUVW� ���� SHU� FHQW��� QRW� NQRZLQJ� ZKDW� ZDV
DYDLODEOH�����SHU�FHQW���QRW�KDYLQJ�WLPH�����SHU�FHQW���ZRUNLQJ�����SHU�FHQW��DQG
D� ODFN� RI� FKLOG� FDUH� ���� SHU� FHQW���:RPHQ� ZHUH�PRUH� OLNHO\� WKDQ�PHQ� QRW� WR
NQRZ� ZKDW� ZDV� DYDLODEOH� DQG� WR� IDFH� EDUULHUV� WR� WUDLQLQJ� GXH� WR� D� ODFN� RI
FKLOGFDUH�
7KRVH� ZKR� NQHZ� DERXW� VWDWXWRU\� SURYLVLRQ� ZHUH�� IRU� WKH� PRVW� SDUW�� DZDUH� RI
PRUH� WKDQ�RQH� VFKHPH��DOWKRXJK�DV�7DEOH� �� VKRZV� WDNH�XS�ZDV� YHU\� ORZ��1HZ
'HDO�ZDV�WKH�VFKHPH�WKDW�WKH�PRVW�UHVSRQGHQWV�KDG�KHDUG�RI�DQG��DORQJ�ZLWK�WKH
-RE� ,QWHUYLHZ� *XDUDQWHH� 6FKHPH� ZDV� WKH� VFKHPH� WKDW� WKH� ODUJHVW� QXPEHU� RI
UHVSRQGHQWV� KDG� SDUWLFLSDWHG� LQ�� 7KRVH�ZKR� KDG� SDUWLFLSDWHG� LQ� D� VFKHPH� KDG
YDU\LQJ�YLHZV�DERXW�ZKHWKHU�RU�QRW�LW�KDG�EHHQ�KHOSIXO��WKRXJK�WKH�ODUJHVW�JURXS
IRXQG� WKHP� WR� EH� QHLWKHU� KHOSIXO� QRU� XQKHOSIXO�� ,Q� WHUPV� RI� HPSOR\PHQW
RXWFRPHV��WKHUH�LV�OLWWOH�HYLGHQFH�WR�VXJJHVW�DQ\�FRUUHODWLRQ�EHWZHHQ�WKH�VXEMHFW
DQG�DUHD�RI�WUDLQLQJ�DQG�HPSOR\PHQW�RXWFRPHV�
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7DEOH��� .QRZOHGJH��SDUWLFLSDWLRQ�DQG�YLHZV�DERXW�VWDWXWRU\�WUDLQLQJ
SURYLVLRQ��IUHTXHQFLHV���%ORFK�����E�

+HDUG
RI

7DNHQ
SDUW

+HOSIXO 1HLWKHU�KHOSIXO
QRU�XQKHOSIXO

8QKHOSIXO
:RUN�7ULDOV �� � �
-REILQGHU�3OXV �� � �
-RESODQ � �
3URJUDPPH
&HQWUHV�-RE�&OXE

�� � � �
-RE�)LQGHU �� � � �
-RE�,QWHUYLHZ
*XDUDQWHH

�� � � � �
1HZ�-RE�6HHNHU
,QWHUYLHZ

�� � � �
1HZ�'HDO �� � � � �
0RGHUQ
$SSUHQWLFHVKLSV

� � �
(PSOR\PHQW
6HUYLFH�'LUHFW

� � �
%XVLQHVV�6WDUW�8S � �
&DUHHU
'HYHORSPHQW�/RDQV

� �
+HOS�ZLWK�7UDLQLQJ � � �
7UDLQLQJ�IRU�%DVLF
6NLOOV�DQG�(QJOLVK

�� � �
7LPH�RII�IRU�6WXG\
RU�7UDLQLQJ

� � �
7UDYHO�WR�,QWHUYLHZ
6FKHPH

� �
:RUN�%DVHG
/HDUQLQJ�IRU�DGXOWV

�� � �
7RWDO�QXPEHU ��� �� � �� �
%DVH�QXPEHU�����
5HJLRQDO�GLIIHUHQFHV
3ULRU� WR� WKH� LQWURGXFWLRQ� RI� GLVSHUVDO� XQGHU� WKH� ,PPLJUDWLRQ� DQG� $V\OXP� $FW
�������� DV\OXP� VHHNHUV� DUULYLQJ� VSRQWDQHRXVO\� LQ� WKH� 8.� WHQGHG� WR� FOXVWHU� LQ
DUHDV� ZKHUH� WKH\� KDG� SUH�H[LVWLQJ� NLQVKLS� DQG� FRPPXQLW\� QHWZRUNV�� ,Q� IDFW�
DURXQG�WZR�WKLUGV�ZHUH�OLYLQJ�LQ�D�SDUWLFXODU�ORFDOLW\�GXH�WR�VXFK�QHWZRUNV��%ORFK
����D���8QGHU�WKH������$FW��WKRVH�DV\OXP�VHHNHUV�UHTXLULQJ�DFFRPPRGDWLRQ�ZHUH
GLVSHUVHG� RQ� D� QR�FKRLFH� EDVLV� FR�RUGLQDWHG� E\� WKH� 1DWLRQDO� $V\OXP� 6XSSRUW
6HUYLFH��1$66��UHJDUGOHVV�RI�ZKHWKHU�WKH\�KDG�IDPLO\��IULHQGV�RU�FRPPXQLW\�WLHV
HOVHZKHUH��$V\OXP�VHHNHUV�ZKR�GR�QRW�ZDQW�WR�EH�GLVSHUVHG�RU�DEVFRQG� IRUIHLW
WKHLU�ULJKW�WR�DFFRPPRGDWLRQ��0\QRWW�������
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7DEOH�� $V\OXP�VHHNHUV�VXSSRUWHG�E\�1$66�LQ�UHJLRQV�DV�DW�WKH�HQG�RI
'HFHPEHU�������LQFOXGLQJ�GHSHQGDQWV���+RPH�2IILFH������

*RYHUQPHQW�2IILFH�5HJLRQ 6XEVLVWHQFH�RQO\ 1$66�DFFRPPRGDWLRQ
1RUWK�(DVW ��� ����
1RUWK�:HVW ��� �����
<RUNVKLUH�DQG�+XPEHUVLGH ��� �����
(DVW�0LGODQGV ���� ����
:HVW�0LGODQGV ���� �����
(DVW�RI�(QJODQG ���� ���
*UHDWHU�/RQGRQ ����� ����
6RXWK�(DVW ���� ����
6RXWK�:HVW ��� ���
:DOHV ��� ����
6FRWODQG ��� ����
1RUWKHUQ�,UHODQG �� ���
7RWDO ����� �����

7DEOH���VKRZV�WKDW����SHU�FHQW�RI�DV\OXP�VHHNHUV�VXSSRUWHG�E\�1$66�UHFHLYH�RQO\
VXEVLVWHQFH�VXSSRUW��2I�WKHVH�����SHU�FHQW�DUH�EDVHG�LQ�/RQGRQ��3RWHQWLDOO\��VXFK
DQ� DUUDQJHPHQW� FDQ� SODFH� D� ODUJH� EXUGHQ� RQ� IDPLO\� DQG� IULHQGV� ZKR� RIWHQ
SURYLGH� DFFRPPRGDWLRQ� IRU� WKHVH� VXEVLVWHQFH�RQO\� DV\OXP� VHHNHUV� ZKR� DUH� QR
ORQJHU�DOORZHG�WR�DSSO\�IRU�SHUPLVVLRQ�WR�ZRUN�
'LVSHUVLQJ� DV\OXP� VHHNHUV� FDQ�PHDQ� WKDW� WKH\� OLYH� LQ�DUHDV�ZLWK� KLJK� OHYHOV� RI
XQHPSOR\PHQW� DQG� IHZ� RSSRUWXQLWLHV�� +R� DQG� +HQGHUVRQ� ������� LGHQWLILHG
VLJQLILFDQW�UHJLRQDO�YDULDWLRQV�DPRQJ�HWKQLF�PLQRULWLHV�LQ�WHUPV�RI�ODERXU�PDUNHW
SDUWLFLSDWLRQ�GXH�WR�ORFDO�HFRQRPLF�VWUXFWXUHV��(WKQLF�PLQRULWLHV� LQ�JHQHUDO�DUH
PRVW�DIIHFWHG�E\�YDULDWLRQV�GXH�WR�WKH�K\SHU�F\FOLFDO�QDWXUH�RI�HWKQLF�PLQRULW\
HPSOR\PHQW��%ODFNDE\�HW�DO��������2QFH�D�SRVLWLYH�GHFLVLRQ�KDV�EHHQ�JLYHQ�RQ�DQ
DV\OXP�FDVH�WKH�LQGLYLGXDO�LV�DEOH�WR�PRYH�WR�DUHDV�ZKHUH�WKHUH�LV�HPSOR\PHQW�
+RZHYHU��VRPH�UHIXJHHV�²�SDUWLFXODUO\�WKRVH�ZLWK�FKLOGUHQ�²�PD\�ILQG�\HW�DQRWKHU
XSKHDYDO�WR�D�QHZ�WRZQ�RU�FLW\�SDUWLFXODUO\�GLIILFXOW�
)LJXUH� �� LOOXVWUDWHV� UHJLRQDO� YDULDWLRQV� LQ� WHUP� RI� ODERXU� PDUNHW� SDUWLFLSDWLRQ�
/HYHOV� RI� HPSOR\PHQW� ZHUH� KLJKHVW� LQ� WKH� <RUNVKLUH� DQG� +XPEHUVLGH� UHJLRQ�
ZKLFK�DW�WKH�WLPH�RI�WKH�VXUYH\�ZDV�H[SHULHQFLQJ�D�ERRP�LQ�WKH�VHUYLFH�VHFWRU�
SDUWLFXODUO\�LQ�WKH�FLW\�RI�/HHGV��$V�RQH�IRFXV�JURXS�UHVSRQGHQW�QRWHG�

,Q� /HHGV�� WKHUH� DUH� ORWV� RI� MREV� LQ� FDWHULQJ� EHFDXVH� LW� LV� VXFK� D� ERRP�WRZQ� IRU
VHUYLFH� LQGXVWULHV� DW� WKH�PRPHQW«XQHPSOR\PHQW� LQ� /HHGV� LV� EHORZ� WKH� QDWLRQDO
DYHUDJH��LWV�UHDOO\�TXLWH�ORZ�EXW�WKH�JURZWK�LQ�MREV�LV�LQ�KRWHOV�DQG�FDWHULQJ��WDNH�
DZD\�WKDW�VRUW�RI�WKLQJ��%ORFK�����E�����
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2QH� RI� WKH� FRQFHUQV� DERXW� WKH� SROLF\� RI� GLVSHUVDO� LV� WKDW� LW� UHPRYHV� UHIXJHHV
IURP�WKH�LQIRUPDO�QHWZRUNV�WKDW�KDYH�KLVWRULFDOO\�EHHQ�VR�LPSRUWDQW�LQ�WHUPV�RI
MRE�VHHNLQJ�DQG�HPSOR\PHQW�ZLWKLQ�UHIXJHH�FRPPXQLWLHV��5HVHDUFK�FDUULHG�RXW
SULRU� WR� WKH� LQWURGXFWLRQ� RI� GLVSHUVDO� IRXQG� WKDW� WZR�WKLUGV� KDG� IRXQG� ZRUN
WKURXJK�IDPLO\��IULHQGV�RU�FRPPXQLW\�RUJDQLVDWLRQV��LOOXVWUDWLQJ�WKH�GHSHQGHQF\
RQ���DQG�XWLOLVDWLRQ�RI���LQIRUPDO�FRQWDFWV��%ORFK�����D��
,Q� WKH� ':3� VWXG\�� WKHUH� ZHUH� VRPH� GLIIHUHQFHV� LQ� WKH� HPSOR\PHQW� UDWHV� DQG
VXFFHVVIXO�PHWKRGV�RI�MRE�VHHNLQJ�EHWZHHQ�WKRVH�ZKR�OLYHG�LQ�D�ORFDOLW\�EHFDXVH
WKH\�KDG�IULHQGV��IDPLO\�RU�EHFDXVH�WKHUH�ZDV�D�FRPPXQLW\�WKHUH�DQG�WKRVH�ZKR
OLYHG� LQ� DQ� DUHD� QRW� WKURXJK� FKRLFH� EXW� WR� ZKLFK� WKH\� ZHUH� VHQW� WKURXJK� WKH
GLVSHUVDO�VFKHPH�RU�E\�D�ORFDO�DXWKRULW\�SULRU�WR�GLVSHUVDO��)LUVW��WKRVH�ZKR�FKRVH
WKHLU� ORFDWLRQ� ZHUH� PRUH� VXFFHVVIXO� LQ� ILQGLQJ� ZRUN� WKDQ� WKRVH� ZKR� ZHUH
GLVSHUVHG�ZLWKRXW�FKRLFH��2QO\����SHU�FHQW�RI�WKRVH�ZKR�OLYHG�LQ�DQ�DUHD�EHFDXVH
WKH\�KDG�QR�FKRLFH�ZHUH�ZRUNLQJ�FRPSDUHG�ZLWK����SHU�FHQW�ZKR�OLYHG�LQ�DQ�DUHD
GXH�WR�QHWZRUNV���6HFRQGO\��7DEOH���VXJJHVWV�WKDW�WKRVH�ZKR�OLYHG�LQ�WKHLU�DUHD
GXH�WR�VRFLDO�QHWZRUNV�ZHUH�PRUH�OLNHO\�WR�KDYH�IRXQG�ZRUN�WKURXJK�WKHLU�VRFLDO
QHWZRUNV�WKDQ�WKRVH�ZKR�KDG�QR�FKRLFH�RYHU�ZKHUH�WKH\�OLYHG��

7DEOH�� 0HDQV�RI�ILQGLQJ�FXUUHQW�MRE�E\�UHDVRQ�IRU�OLYLQJ�LQ�ORFDOLW\
0HDQV�RI�ILQGLQJ

&XUUHQW�MRE
/LYLQJ�LQ�ORFDOLW\�EHFDXVH�RI
VRFLDO�	�FRPPXQLW\�QHWZRUNV

1R�FKRLFH�LQ
ORFDOLW\

1XPEHU � 1XPEHU �
$GYHUW �� �� � �
-REFHQWUH�3OXV � �� � ��
$JHQF\ � � � �
'LUHFW�DSSOLFDWLRQ � �� � ��
2ZQ�EXVLQHVV � � � �
6RPHRQH�ZRUNLQJ�WKHUH � �� � �
)ULHQGV �� �� � ��
5HODWLYHV � � � �
&RPPXQLW\�JURXS � � � ��
7RWDO �� ��� �� ���

$JH
$JH� LV� DQ� LPSRUWDQW� IDFWRU� LQIOXHQFLQJ� ERWK� DWWLWXGHV� WR� DQG� WKH� SURVSHFWV� RI
REWDLQLQJ�HPSOR\PHQW��%RWK�\RXQJ�DGXOWV�DQG�SHRSOH�RYHU����KDYH�KLJKHU� WKDQ
DYHUDJH�UDWHV�RI�XQHPSOR\PHQW�DQG�HFRQRPLF�LQDFWLYLW\�LQ�WKH�8.��+DVOXFN������
$VKGRZQ� ������� 7KLV� SDWWHUQ� LV� PRUH� PDUNHG� IRU� SHRSOH� IURP� HWKQLF� PLQRULW\
JURXSV�� )RU� LQVWDQFH�� RQO\� ��� SHU� FHQW� RI� %DQJODGHVKL�PHQ� DQG� ��� SHU� FHQW� RI
3DNLVWDQL�PHQ�DJHG�������DUH�HFRQRPLFDOO\�DFWLYH��FRPSDUHG�WR����SHU�FHQW�RI
:KLWH� PHQ� �2ZHQ� HW� DO�� ������� � 5HVHDUFK� ZLWK� UHIXJHHV� KDV� IRXQG� VLPLODU
SDWWHUQV� ZLWK� WKRVH� LQ� WKHLU� ��V� DQG� ��V� PRUH� OLNHO\� WR� H[SHULHQFH� ¶DJHLVW·
GLVFULPLQDWLRQ��&ROLF�3HLVNHU��������� ,Q�WKH�':3�VWXG\��KDOI�RI�WKRVH�DJHG����RU
RYHU��ZKR�ZHUH�ORRNLQJ�IRU�ZRUN�VDLG�WKDW�WKHLU�PDLQ�EDUULHU�WR�HPSOR\PHQW�ZDV
DJH�
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7KH�PDMRULW\�RI�UHIXJHHV�DUH�UHODWLYHO\�\RXQJ�RQ�DUULYDO�LQ�WKH�8.��+RPH�2IILFH
GDWD�RQ�DV\OXP�DSSOLFDQWV�DUULYLQJ�LQ������VKRZV�WKDW����SHU�FHQW�ZHUH�DJHG���
RU�\RXQJHU�DQG�WKDW����SHU�FHQW�ZHUH�EHWZHHQ�WKH�DJHV�RI����DQG�����/HVV�WKDQ��
SHU� FHQW� RI� DSSOLFDQWV�ZHUH� DJHG� ��� RU� RYHU� �+HDWK�HW� DO� ������� � � 'XH� WR� WKH
\RXQJ�DJH�RI�DV\OXP�DSSOLFDQWV�VRPH�PD\�KDYH�KDG�WKHLU�HGXFDWLRQ�GLVUXSWHG�E\
WKH�VLWXDWLRQ�LQ�WKHLU�KRPH�FRXQWU\�RU�E\�WKHLU�H[SHULHQFHV�RI�H[LOH��,Q�WKH�':3
VWXG\�����SHU�FHQW�KDG�EHHQ�VWXGHQWV�EHIRUH�FRPLQJ�WR�WKH�8.�
2OGHU� UHIXJHHV� DOVR� H[SHULHQFH� SUREOHPV� EHFDXVH� WKH\� WHQG� WR� EH� PRUH
HVWDEOLVKHG�LQ�WKHLU�H[LVWLQJ�FDUHHUV�DQG�PD\�EH�PRUH�UHOXFWDQW�WR�UHWUDLQ��%ORFK
����D��� ,Q� WKH� ':3� VWXG\� DJH� RQ� DUULYDO� PDGH� D� GLIIHUHQFH� WR� HPSOR\PHQW�
)LJXUH� �� VKRZV� D� GLUHFW� UHODWLRQVKLS� EHWZHHQ� DJH� RQ� DUULYDO� DQG� HPSOR\PHQW
VWDWXV�
)LJXUH�� /DERXU�PDUNHW�SDUWLFLSDWLRQ�E\�DJH�RQ�DUULYDO

%DVH�QXPEHU�����
*HQGHU
5HVHDUFK�KDV�FRQVLVWHQWO\�VKRZQ�D�KLJKHU�SURSRUWLRQ�RI�UHIXJHH�PHQ�WKDQ�ZRPHQ
LQ�HPSOR\PHQW��&DUH\�:RRG�HW�DO�������%ORFK�����D��%ORFK�DQG�$WILHOG�������DQG
)LJXUH���VKRZV�WKDW�WKH�VDPH�SDWWHUQ�ZDV�HYLGHQW�LQ�WKH�':3�VWXG\���7KHUH�DUH
DOVR�PRUH�PHQ�WKDQ�ZRPHQ�LQ�HPSOR\PHQW�LQ�WKH�JHQHUDO�SRSXODWLRQ�DQG�DPRQJ
HWKQLF�PLQRULW\�SHRSOH�VSHFLILFDOO\��+RZHYHU��WKH�GLVSDULW\�EHWZHHQ�WKH�QXPEHU
RI� UHIXJHH� PHQ� DQG� ZRPHQ� ZKR� DUH� ZRUNLQJ� LV� JUHDWHU� WKDQ� DPRQJ� HWKQLF
PLQRULWLHV� DV� D� ZKROH� ZKHUH�� RQ� DYHUDJH�� ��� SHU� FHQW� RI� ZRPHQ� DUH� ZRUNLQJ
FRPSDUHG�ZLWK����SHU�FHQW�RI�PHQ�
/RZHU�OHYHOV�RI�HGXFDWLRQDO�DWWDLQPHQW��JUHDWHU�SUREOHPV�FRPPXQLFDWLQJ�LQ�WKH
ODQJXDJH�RI�WKH�FRXQWU\�RI�DV\OXP�DV�ZHOO�DV�D� JUHDWHU� OLNHOLKRRG�RI� FKLOG� FDUH
UHVSRQVLELOLWLHV� ZLOO� DOO� UHVXOW� LQ� ORZHU� OHYHOV� RI� HFRQRPLF� SDUWLFLSDWLRQ� DPRQJ
ZRPHQ�WKDQ�PHQ�
6RPH�ZRPHQ�DOVR�H[SHULHQFH�SUREOHPV�DFFHVVLQJ�WKH� ODQJXDJH�RU�VNLOOV� WUDLQLQJ
SURJUDPPHV�WKDW�ZRXOG�HQDEOH�WKHP�WR�JDLQ�WKH�VNLOOV�WKDW�ZRXOG� LQ�WXUQ�DOORZ
WKHP� WR� SDUWLFLSDWH� HFRQRPLFDOO\�� 7KLV� LV� GXH�� LQ� SDUW�� WR� WKH� IDLOXUH� RI� VRPH
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/HVV�WKDQ���

Working Not working
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ODQJXDJH� DQG� WUDLQLQJ� SURJUDPPHV� WR� UHFRJQLVH� WKH� GLYHUVH� QHHGV� RI� UHIXJHH
ZRPHQ�DQG�WKHLU�IDLOXUH�WR�SURYLGH�DSSURSULDWH�VHUYLFHV��%ORFK�HW�DO�������
,Q�WKH�':3�VWXG\�����SHU�FHQW�RI� WKRVH�ZKR�DUULYHG� LQ�WKH�8.�VSHDNLQJ�(QJOLVK
VOLJKWO\�RU�QRW�DW�DOO�KDG�EHHQ�XQDEOH�WR�DFFHVV�D�ODQJXDJH�FODVV��:RPHQ�ZKR�GLG
DFFHVV�FODVVHV�KDG�KLJKHU� OHYHOV�RI�QRQ�FRPSOHWLRQ�WKDQ�PHQ��GXH�WR�FKLOG�FDUH
DQG� IDPLO\� FRPPLWPHQWV�� /RQH� SDUHQWV� ZHUH� SDUWLFXODUO\� DW� ULVN� RI� QRQ�
FRPSOHWLRQ�
:RPHQ�ZHUH�OHVV� OLNHO\�WR�EH�ORRNLQJ�IRU�ZRUN�WKDQ�PHQ�������SHU�FHQW�DQG���
SHU�FHQW�UHVSHFWLYHO\���0RUH�WKDQ�KDOI�����SHU�FHQW��RI�WKH�ZRPHQ�ZKR�ZHUH�QRW
ORRNLQJ� IRU�ZRUN� VDLG� LW�ZDV� GXH� WR� FKLOG� FDUH� UHVSRQVLELOLWLHV�ZKLOH�PHQ�ZHUH
PRUH� OLNHO\� WKDQ�ZRPHQ� WR� UHSRUW� KHDOWK� SUREOHPV� ������ SHU� FHQW� DQG� ��� SHU
FHQW��
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%DUULHUV�WR�HPSOR\PHQW�DQG�HPSOR\PHQW�DVSLUDWLRQV
5HIXJHHV� FDQ� H[SHULHQFH� D� QXPEHU� RI� EDUULHUV� WR� HPSOR\PHQW� DQG� WKHVH� FDQ
FRQWULEXWH�WR�ORZ�HPSOR\PHQW�DVSLUDWLRQV��,Q�WKH�':3�VWXG\�DOO�WKRVH�ZKR�ZHUH
ORRNLQJ� IRU� D� MRE� RU� D� QHZ� MRE� WR� UHSODFH� WKHLU� FXUUHQW� MRE�� LI� WKH\� ZHUH
HPSOR\HG��ZHUH�DVNHG�DERXW�EDUULHUV�WR�WKH�ODERXU�PDUNHW��7DEOH���VKRZV�WKDW
WKH�ODUJHVW�SURSRUWLRQ�RI�UHVSRQGHQWV�LGHQWLILHG�(QJOLVK�ODQJXDJH�DQG�OLWHUDF\�DV
WKH�PDLQ�EDUULHU�� +RZHYHU�� ODFN� RI� 8.�ZRUN� H[SHULHQFH�ZDV�PHQWLRQHG� DV� WKH
PDLQ�EDUULHU�E\�QHDUO\�RQH�ILIWK�RI�UHIXJHHV�DQG�D�EDUULHU�E\����SHU�FHQW��2WKHU
EDUULHUV�PHQWLRQHG�PRVW�RIWHQ�ZHUH�QR�TXDOLILFDWLRQV��XQIDPLOLDULW\�ZLWK�WKH�8.
V\VWHP�DQG�HPSOR\HU�GLVFULPLQDWLRQ�
7DEOH�� %DUULHUV�WR�ODERXU�PDUNHW�SDUWLFLSDWLRQ��%ORFK�����E�

0DLQ�EDUULHU
���

$OO�EDUULHUV
���

(QJOLVK�ODQJXDJH�OLWHUDF\ �� ��
/DFN�RI�8.�ZRUN�H[SHULHQFH �� ��
1R�TXDOLILFDWLRQV � ��
,PPLJUDWLRQ�VWDWXV�RU�DZDLWLQJ�GHFLVLRQ � ��
(PSOR\HU�GLVFULPLQDWLRQ � ��
4XDOLILFDWLRQV�QRW�UHFRJQLVHG � ��
8QIDPLOLDULW\�ZLWK�WKH�8.�V\VWHP � ��
/DFN�RI�LQIRUPDWLRQ � ��
+HDOWK�SUREOHPV � �
$JH � �
/DFN�RI�FKLOGFDUH � �
/DFN�RI�ZRUN�LQ�DUHD � �
'RQ·W�NQRZ � �
1RW�UHDG\�WR�ZRUN � �
1R�GHPDQG�IRU�VNLOOV � �
/DFN�RI�FRQILGHQFH � �
/DFN�RI�WLPH � �
1RQH � �

%DVH�QXPEHU�����
7KHUH� ZHUH� VRPH� GLIIHUHQFHV� EHWZHHQ� JURXSV� LQ� WHUPV� RI� WKH� EDUULHUV� WKH\
YLHZHG� DV� SUHYHQWLQJ� WKHP� IURP� JHWWLQJ� DFFHVV� WR� WKH� ODERXU� PDUNHW� RU� WR� D
GLIIHUHQW�MRE��/DFN�RI�IDPLOLDULW\�ZLWK�WKH�8.�V\VWHP�ZDV�PHQWLRQHG�DV�D�EDUULHU
PRUH�RIWHQ�E\�WKRVH�ZKR�KDG�EHHQ�LQ�WKH�8.�IRU�OHVV�WKDQ�ILYH�\HDUV�����SHU�FHQW�
WKDQ� E\� WKRVH� ZKR� KDG� EHHQ� LQ� WKH� 8.� IRU� ILYH� \HDUV� RU� PRUH� ���� SHU� FHQW��
(PSOR\HU�GLVFULPLQDWLRQ�ZDV�DOVR�PHQWLRQHG�PRUH�RIWHQ�E\�WKRVH�ZKR�KDG�EHHQ
LQ�WKH�8.�IRU�PRUH�WKDQ�ILYH�\HDUV�����SHU�FHQW��WKDQ�E\�WKRVH�LQ�WKH�8.�OHVV�WKDQ
ILYH�\HDUV�����SHU�FHQW��
5HVHDUFK�ZLWK�UHIXJHH�GRFWRUV�KDV�IRXQG�GLVFULPLQDWLRQ�DW�HYHU\�OHYHO�LQ�WKH�1+6
DV� ZHOO� DV� VWUXFWXUDO� EDUULHUV� WKDW� IRU� PDQ\� SUHYHQWHG� DFFHVV� WR� WKHLU� FKRVHQ
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SURIHVVLRQ��6WHZDUW���������$�V\VWHP�RI�SHQDOW\�ILQHV�ZDV� LQWURGXFHG�XQGHU�WKH
����� $V\OXP� DQG� ,PPLJUDWLRQ� $FW� IRU� HPSOR\HUV� KLULQJ� VWDII� ZLWKRXW� WKH
DSSURSULDWH�GRFXPHQWDWLRQ��7KLV� DGGV�DQ�DGGLWLRQDO� VWUXFWXUDO�EDUULHU�DV� LW�FDQ
PDNH� VRPH� HPSOR\HUV� UHOXFWDQW� WR� HPSOR\� UHIXJHHV� EHFDXVH� RI� WKH� EXUGHQ� RI
FKHFNLQJ�WKLV� LQIRUPDWLRQ�RU�EHFDXVH�WKH\�DUH�FRQFHUQHG�WKDW�WKH\�PLJKW�EH� LQ
EUHDFK�RI�WKH�OHJLVODWLRQ��%URSK\�HW�DO�������5HIXJHH�&RXQFLO�������
2QH� ZD\� RI� FRXQWHUDFWLQJ� HPSOR\HU� GLVFULPLQDWLRQ� KDV� EHHQ� WKURXJK� VHOI�
HPSOR\PHQW� �0HWFDOI� HW� DO� ������ +R� DQG� +HQGHUVRQ� ������ 9DOWRQHQ� ������
+RZHYHU��UHIXJHHV�IDFH�EDUULHUV�VHWWLQJ�XS�WKHLU�RZQ�EXVLQHVVHV��DV�WKLV�UHTXLUHV
DFFHVV� WR� DGYLFH�� FDSLWDO� DQG� EDQN� DFFRXQWV�� DOO� RI�ZKLFK� FDQ� EH� SUREOHPDWLF�
7KH�FRPELQDWLRQ�RI�EDUULHUV�PHDQV�WKDW�UHIXJHHV�H[SHULHQFH�ORZ�OHYHOV�RI�ODERXU
PDUNHW�SDUWLFLSDWLRQ�DQG�IRU�WKH�PRVW�SDUW�DUH�XQDEOH�WR�XVH�WKHLU�SUH�PLJUDWLRQ
VNLOOV�DQG�H[SHULHQFHV�LQ�WKH�8.�HFRQRP\�
7DEOH� �� VKRZHG� WKH� UDQJH� RI� MREV� WKDW� UHIXJHHV� KDG� EHHQ� HQJDJHG� LQ� SULRU� WR
FRPLQJ�WR�WKH�8.��7KHVH�MREV� LQFOXGHG�VRPH�VNLOOV� WKDW�FRXOG�EH�WUDQVIHUUHG�WR
WKH�8.�DV�ZHOO� DV� RWKHUV� WKDW�ZHUH�PRUH� ORFDWLRQ� VSHFLILF�� 5HVSRQGHQWV� LQ� WKH
':3�VWXG\�ZKR�ZHUH�HLWKHU�ZRUNLQJ�RU�ORRNLQJ�IRU�ZRUN�ZHUH�DVNHG�ZKHWKHU�WKH\
KDG�DQ\�VNLOOV�ZKLFK�WKH\�KDG�EHHQ�XQDEOH�WR�XVH�LQ�D�SDLG�MRE�LQ�WKH�8.��7KLUW\�
VHYHQ�SHU�FHQW�RI�WKRVH�ZKR�ZHUH�ZRUNLQJ�DQG����SHU�FHQW�RI�WKRVH�ZKR�ZHUH�QRW
ZRUNLQJ� VDLG� WKDW� WKH\� GLG� KDYH� VNLOOV� WKDW� WKH\� KDG� EHHQ�XQDEOH� WR� XVH�� � 7KH
XQXVHG�VNLOOV�YDULHG�EXW�LW�ZDV�VWULNLQJ��WKDW�WKRVH�ZLWK�SURIHVVLRQDO�VNLOOV�GLG�QRW�
IRU� WKH�PRVW� SDUW�� LGHQWLI\� WKHP� DV� XQXVHG� UHVRXUFHV�� )RU� H[DPSOH�� RQO\� IRXU
SHRSOH�VDLG�WKDW�WKH\�KDG�WHDFKLQJ�VNLOOV�WKDW�WKH\�KDG�EHHQ�XQDEOH�WR�XVH�HYHQ
WKRXJK����UHVSRQGHQWV�KDG�EHHQ�WHDFKHUV�EHIRUH�FRPLQJ�WR�WKH�8.�
*LYHQ� WKH� ODFN� RI� SHUVRQDO� UHFRJQLWLRQ� RI� VNLOOV�� LW� LV� QRW� VXUSULVLQJ� WKDW
HPSOR\PHQW� DVSLUDWLRQV� ZHUH� ORZ� DPRQJ� UHIXJHHV�� -RE� DVSLUDWLRQV� ZHUH� D
JUHDWHU�UHIOHFWLRQ�RI�UHIXJHH�HPSOR\PHQW�LQ�WKH�8.�WKDQ�LQ�WKH�FRXQWU\�RI�RULJLQ�
)RU�H[DPSOH��SHRSOH�ZLWK�GHJUHHV�ZHUH� ORRNLQJ� IRU�ZRUN� LQ�DGPLQLVWUDWLRQ� DQG
WKRVH�ZLWK�$·�OHYHOV�RU�WKHLU�HTXLYDOHQWV�ZHUH�ORRNLQJ�IRU�ZRUN�LQ�VKRSV��7DEOH��
VKRZV�WKDW����SHU�FHQW�RI�UHVSRQGHQWV�VDLG�WKDW�WKH\�ZHUH�ORRNLQJ�IRU�DQ\�MRE�
2WKHU� UHVHDUFK� KDV� IRXQG� D� VLPLODU� WUHQG� ZLWK� UHIXJHHV� ZLWK� SURIHVVLRQDO
TXDOLILFDWLRQV�DQG�ZRUN�H[SHULHQFH�ORRNLQJ�IRU�ZRUN�WKDW�ZRXOG�GRZQJUDGH�WKHP
RFFXSDWLRQDOO\��7KHVH�ILQGLQJV�DUH�VXSSRUWHG�E\�RWKHU�VWXGLHV�DQG�DUH�VKRZQ�WR
EH� SDUWLDOO\� GHWHUPLQHG� E\� ODQJXDJH� VNLOOV� EXW� DOVR� WR� EH� D� IXQFWLRQ� RI� ORZ
H[SHFWDWLRQ�� EDVHG� RQ� WKH� REVHUYDWLRQ� RI� HDUOLHU� FRKRUWV� RI� UHIXJHHV� �%ORFK
����D��&ROLF�3HLVNHU�������
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7DEOH�� 7\SH�RI�ZRUN�VRXJKW��%ORFK�����E�
3HUFHQWDJHV

6KRS�DVVLVWDQW�FDVKLHU�ZRUN ��
$Q\WKLQJ ��
)DFWRU\�GUHVVPDNLQJ ��
$GPLQLVWUDWLRQ�FOHULFDO�RIILFH �
&RQVWUXFWLRQ�EXLOGLQJ�GHFRUDWLQJ �
7HDFKLQJ �
1XUVLQJ �
&DWHULQJ��LQFOXGLQJ�ZDLWHU��IDVW�IRRG�FKHI�DQG�SRUWHU� �
6RFLDO�ZRUNHU �
'ULYHU �
0HFKDQLF �
(QJLQHHU �
6HFXULW\�RIILFHU �
,QWHUSUHWHU�WUDQVODWRU �
,7 �
(OHFWULFLDQ�HOHFWURQLFV �
&DUSHQWHU �
+RWHO�KRXVHNHHSHU �
$GYLFH�ZRUNHU �
3KRWRJUDSKHU �
$FFRXQWDQF\ �
6KRS�PDQDJHU �
4XDQWLW\�VXUYH\RU �
/HJDO�UHSUHVHQWDWLYH �
+DLUGUHVVHU �
¶$Q\WKLQJ�WR�GR�ZLWK�PHGLFLQH· �
7RWDO�QXPEHU ���
0LVVLQJ���
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,PSOLFDWLRQV�IRU�SROLF\
7KH� GDWD� SUHVHQWHG� LQ� WKLV� SDSHU� GHPRQVWUDWHV� WKDW� UHIXJHHV� H[SHULHQFH� KLJK
OHYHOV�RI�XQHPSOR\PHQW�DQG�WKDW�WKHUH�DUH�D�QXPEHU�RI�VWUXFWXUDO�DQG�SHUVRQDO
FKDUDFWHULVWLFV�WKDW�FRQWULEXWH�WR�WKHLU�ORZ�OHYHOV�RI�HFRQRPLF�DFWLYLW\��6RPH�RI
WKH� EDUULHUV� UHTXLUH� D� FKDQJH� LQ� JRYHUQPHQW� SROLF\� ZKLOH� RWKHUV� UHTXLUH� VRPH
UHWKLQNLQJ�RI�ORFDO�VWUDWHJLHV�DQG�UHVRXUFH�DOORFDWLRQV�
7KH�ORQJ�WHUP�LPSDFW�RQ�ODERXU�PDUNHW�SDUWLFLSDWLRQ�RQ�IXWXUH�HFRQRPLF�DFWLYLW\
FDXVHG�E\�DQ� LQLWLDO�SHULRG�RI�XQHPSOR\PHQW�RU� LQDFWLYLW\�DQG� WKH�GHVNLOOLQJ�RI
UHIXJHHV� ZKR� DUULYH� ZLWK� SURIHVVLRQDO� TXDOLILFDWLRQV� KDV� EHHQ� HPSKDVLVHG�
$OORZLQJ� DV\OXP� VHHNHUV� WR� ZRUN� DQG� DFFHVV� HPSOR\PHQW� VHUYLFHV� RQ� DUULYDO
ZRXOG�EH�WKH�REYLRXV�VROXWLRQ�WR�WKLV�SUREOHP�DQG�RQH�WKDW�LV�VXSSRUWHG�E\�WKH
HYLGHQFH� LQ� WKLV�SDSHU��+RZHYHU�� LW� LV� UHFRJQLVHG� WKDW� VXFK�D� UDGLFDO�GHYLDWLRQ
IURP�WKH�GLUHFWLRQ�RI�UHFHQW�SROLF\�LV�XQOLNHO\�DQG�VR�WKH�UHPDLQGHU�RI�WKLV�SDSHU
ZRUNV� ZLWKLQ� WKH� FXUUHQW� IUDPHZRUN� RI� ODERXU� PDUNHW� DFFHVV�� WKDW� LV� LW� LV
UHVWULFWHG�WR�WKRVH�ZKR�KDYH�UHFHLYHG�D�SRVLWLYH�GHFLVLRQ�RQ�WKHLU�FDVH�

&XUUHQW�DSSURDFKHV
5HFRJQLVLQJ� VRPH�RI� WKH� LVVXHV� LGHQWLILHG� LQ� WKLV� SDSHU�� SROLF\�PDNHUV� DFURVV� D
UDQJH� RI� JRYHUQPHQW� GHSDUWPHQWV� KDYH� GHYLVHG� D� QXPEHU� RI� QHZ� VWUDWHJLHV
DLPHG�DW�JHWWLQJ�UHIXJHHV�LQWR�WKH�ODERXU�PDUNHW��7KHVH�VWDNHKROGHUV�LQFOXGH�WKH
1DWLRQDO�5HIXJHH�,QWHJUDWLRQ�)RUXP��+RPH�2IILFH���WKH�':3�DQG�-REFHQWUH�3OXV�
7KH� +RPH�2IILFH� KDV� D� VWUDQG� RI� IXQGLQJ� IRU� SURMHFWV� FRQFHUQHG�ZLWK� UHIXJHH
LQWHJUDWLRQ��7KH�':3��������KDV� ODLG�RXW�LWV�NH\�VWUDWHJLHV� IRU�KHOSLQJ�UHIXJHHV
LQWR�WKH�ODERXU�PDUNHW�LQ�LWV�GRFXPHQW�:RUNLQJ�WR�5HEXLOG�/LYHV��-REFHQWUH�3OXV
LV�GHYHORSLQJ�DQ�RSHUDWLRQDO� IUDPHZRUN�GRFXPHQW� WKDW�ZLOO� UHFRPPHQG�KRZ�WR
LPSURYH�DFFHVV�WR�DQG�VHUYLFHV�IRU�UHIXJHHV��5HIXJHHV�EHFRPH�HOLJLEOH�IRU�WKHVH
VHUYLFHV�RQFH�WKH\�KDYH�UHFHLYHG�D�SRVLWLYH�GHFLVLRQ�RQ�WKHLU�FDVH�
':3�DUH�FXUUHQWO\�ZRUNLQJ�ZLWK�-REFHQWUH�3OXV�RQ� WZR�SLORW�SURMHFWV��7KH� ILUVW
SLORW�LV�EDVHG�LQ�/RQGRQ�DQG�DLPV�WR�SURYLGH�D�KROLVWLF�VHUYLFH�WR�UHIXJHHV�LQ�WKH
DUHDV� RI� ZHOIDUH�� KRXVLQJ� DQG� HPSOR\PHQW� DVVLVWDQFH�� 7KH� VHFRQG� LV� DQ� (62/
SURWRW\SH�SLORW�SURMHFW�WKDW�LV�H[SORULQJ�KRZ�EHVW�WR�GHOLYHU�WKH�(62/�FXUULFXOXP
ZLWKLQ� WKH�FRQWH[W�RI�:RUN�%DVHG� /HDUQLQJ� IRU�$GXOWV�� 7KH�HYDOXDWLRQ� RI� WKHVH
SURMHFWV� KDV� QRW� \HW� EHHQ� FRPSOHWHG� DQG� XQIRUWXQDWHO\� LW� LV� QRW� SRVVLEOH� WR
UHSRUW�RQ�WKHLU�ILQGLQJV�
.H\�SULRULWLHV� WKDW�KDYH�HPHUJHG�DQG�DUH�EHLQJ�FRQVLGHUHG� LQFOXGH� LQIRUPDWLRQ
FROOHFWLRQ�� LQIRUPDWLRQ� VKDULQJ� DQG� DQ� LQWHJUDWHG� DSSURDFK� EHWZHHQ� GLIIHUHQW
GHSDUWPHQWV� DQG� VHFWRUV�� 2WKHU� PRUH� SUDFWLFDO� PHDVXUHV� KDYH� DOUHDG\� EHHQ
LGHQWLILHG� DQG� LQFOXGH� PRUH� (62/� FODVVHV� DQG� LQWHUSUHWHUV� IRU� WKRVH� XVLQJ
-REFHQWUH� 3OXV�� DV� ZHOO� DV� DVVLVWDQFH� ZLWK� RSHQLQJ� EDQN� DFFRXQWV�� REWDLQLQJ
QDWLRQDO�LQVXUDQFH�QXPEHUV�DQG�WKH�UHFRJQLWLRQ�RI�TXDOLILFDWLRQV��:KLOH�WKH�LGHDV
XQGHUSLQQLQJ�FXUUHQW�LQLWLDWLYHV�FRQWDLQ�YHU\�XVHIXO�GHYHORSPHQWV�WR�JHW�UHIXJHHV
LQWR�ZRUN�� LQ� UHDOLW\� WKHUH� LV�PXFK�JURXQG�WR�PDNH�XS� LQ�RUGHU� IRU� UHIXJHHV� WR
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HYHQ�GUDZ� OHYHO�ZLWK� WKH�ZLGHU�HWKQLF�PLQRULW\�SRSXODWLRQ��7KH�DQDO\VLV� LQ� WKH
UHPDLQGHU� RI� WKLV� SDSHU� VXJJHVWV� WKDW� PDQ\� RI� WKHVH� SUREOHPV� VWHP� IURP� WKH
WHQVLRQ�EHWZHHQ�WKH�FRPSHWLQJ�REMHFWLYHV�DFURVV�JRYHUQPHQW�GHSDUWPHQWV�WKDW
ZHUH�DOOXGHG�WR�LQ�WKH�RSHQLQJ�VHFWLRQ�RI�WKH�UHSRUW��7KLV�DOVR�KDV� LPSOLFDWLRQV
IRU�WKH�WLPLQJ�RI�SDUWLFXODU�SROLF\�LQWHUYHQWLRQV�
:KLOH� PDQ\� RI� WKH� NH\� VWDNHKROGHUV� ZLWK� D� SROLF\� LQWHUHVW� LQ� WKLV� DUHD� KDYH
DFNQRZOHGJHG�WKH�LPSRUWDQFH�RI�UHIXJHH�DFFHVV�WR�WKH�ODERXU�PDUNHW�DQG�KDYH
WDNHQ�VHYHUDO�VWHSV�WR�LPSURYH�DFFHVV��WKHUH�UHPDLQ�VHYHUDO�ZD\V�LQ�ZKLFK�SROLF\
FRXOG� EH� PDGH� PRUH� HIIHFWLYH�� 7KHVH� FKDQJHV� QHHG� WR� LQFOXGH� D� PRUH
LQWHJUDWHG�� KROLVWLF� DSSURDFK� WR� UHIXJHH� HPSOR\PHQW�� LPSURYHG� DQG� PRUH
QXDQFHG� SROLF\� VWUDWHJLHV� DQG� EHWWHU� WDUJHWHG� VHUYLFH� GHOLYHU\�� 7KLV� SDSHU
VXJJHVWV�WKDW�EHWWHU�SROLF\�LQWHUYHQWLRQ�LQ�WKLV�DUHD�FDQ�RQO\�EH�DFKLHYHG�WKURXJK
LQWHJUDWHG��HDUO\��LQWHQVLYH�DQG�WDUJHWHG�PHDVXUHV�
,QWHJUDWHG�DSSURDFKHV�WR�LQWHJUDWLRQ

7KH�FHQWUDOLW\�RI�ODERXU�PDUNHW�SDUWLFLSDWLRQ�WR�WKH�VXFFHVV�RI�UHIXJHH�VRFLDO�DQG
HFRQRPLF� LQWHJUDWLRQ� ZLWKLQ� WKH� FRXQWU\� RI� DV\OXP� SRLQWV� WR� WKH� QHHG� IRU� DQ
LQWHJUDWHG�DSSURDFK�
+ROLVWLF�VHUYLFHV
*LYHQ�WKDW�VRPH�RI�WKH�EDUULHUV�UHIXJHHV�IDFH�LQ�JDLQLQJ�HPSOR\PHQW�VWHP�IURP
QRQ�HPSOR\PHQW�UHODWHG�DVSHFWV�RI�WKHLU�OLYHV��LW�LV�LPSRUWDQW�WKDW�HPSOR\PHQW
VHUYLFHV�DUH�SDUW�RI�D�KROLVWLF�SDFNDJH�WKDW�LQFOXGHV�ZHOIDUH��KHDOWK��KRXVLQJ�DQG
RWKHU� NH\� VHUYLFHV�� $Q� H[WHQVLRQ� RI� WKH� FXUUHQW� SLORW� SURMHFW�� EDVHG� RQ� LWV
HYDOXDWLRQ��ZRXOG�EH�D�YHU\�SRVLWLYH�VWHS�
7KHUH� QHHGV� WR� EH� HIIHFWLYH� FRPPXQLFDWLRQ� EHWZHHQ� UHOHYDQW� VWDWXWRU\� DQG
UHIXJHH�VSHFLILF� DJHQFLHV�� )RU� H[DPSOH�� IRU� DV\OXP� VHHNHUV� ZKRVH� FODLPV� DUH
DFFHSWHG�� WKH� WUDQVLWLRQ� IURP� DJHQFLHV� VXFK� DV� 1$66� WR� DJHQFLHV� VXFK� DV
-REFHQWUH� 3OXV� QHHGV� WR� EH� VHDPOHVV�� 7KHUH� LV� VFRSH� WR� LQFUHDVH� WKH
HIIHFWLYHQHVV� RI� VWDWXWRU\� HPSOR\PHQW� VHUYLFHV� WR� UHIXJHHV� E\� ZRUNLQJ� PRUH
FORVHO\�ZLWK�UHIXJHH�FRPPXQLW\�RUJDQLVDWLRQV�
2QH�VWUDWHJ\�WKDW�KDV�EHHQ�VXFFHVVIXOO\�XVHG�E\�VRPH� ORFDO�DXWKRULWLHV�DQG� WKH
%HQHILWV� $JHQF\� �%$�� KDV� EHHQ� RXWUHDFK� ZRUN� FDUULHG� RXW� LQ� FRPPXQLW\�EDVHG
RUJDQLVDWLRQV�DQG�RU�FHQWUDOO\�EDVHG�¶RQH�VWRS�VKRSV·��XVLQJ� LQWHUSUHWHUV�ZKHUH
QHHGHG�� 7KRXJK� UHVRXUFH� LQWHQVLYH�� LW� KHOSV� WR� HQVXUH� WKDW� UHIXJHHV� KDYH
LQIRUPDWLRQ� DERXW� VWDWXWRU\� HPSOR\PHQW� VHUYLFHV� DQG� FDQ� HIIHFWLYHO\� DFFHVV
VHUYLFHV��LQFOXGLQJ�WUDLQLQJ�SURYLVLRQ�
$�IRFXV�RQ�LQGLYLGXDO�HPSOR\DELOLW\�DV�ZHOO�DV�V\VWHPLF�VKRUWFRPLQJV
6WUDWHJLHV� VKRXOG� IRFXV� RQ� WKH� HPSOR\DELOLW\� RI� LQGLYLGXDOV� DV�ZHOO� DV� V\VWHPLF
PHDVXUHV� WR� RYHUFRPH� ERWK� SHUVRQDO� DQG� VWUXFWXUDO� EDUULHUV�� (PSOR\PHQW
VWUDWHJLHV�OLNH�ODQJXDJH�WUDLQLQJ��ORFDO�ZRUN�H[SHULHQFH�DQG�LQIRUPDWLRQ�QHHG�WR
EH� GHYHORSHG� DORQJVLGH� V\VWHPLF� UHVSRQVHV� VXFK� DV� TXDOLILFDWLRQ� UHFRJQLWLRQ�
DGGUHVVLQJ� GLVFULPLQDWLRQ� IURP� SURVSHFWLYH� HPSOR\HUV� DQG� LPSURYLQJ� VHUYLFH
GHOLYHU\�
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6HWWLQJ�VWUDWHJLHV�ZLWKLQ�EURDGHU�FRQWH[W�RI�HWKQLF�PLQRULW\�SDUWLFLSDWLRQ
7KHUH�DUH�VRPH�FRPPRQDOWLHV�EHWZHHQ�WKH�QHHGV�RI�UHIXJHHV�DQG�RWKHU�HWKQLF
PLQRULW\� FRPPXQLWLHV�� ,QFUHDVLQJ� UHIXJHHV·� SDUWLFLSDWLRQ� LQ� WKH� ODERXU� PDUNHW
ZLOO� LQYROYH�RYHUFRPLQJ�VRPH�RI�WKH�VDPH�FKDOOHQJHV�WR�UDLVLQJ�SDUWLFLSDWLRQ�DV
ZLWK�RWKHU�HWKQLF�PLQRULW\� FRPPXQLWLHV�� ,I�HWKQLF�PLQRULWLHV� LQ� WKH�8.� IDFH� DQ
¶HWKQLF�SHQDOW\·��WKHQ�LW�FRXOG�EH�VDLG�WKDW�UHIXJHHV�RIWHQ�H[SHULHQFH�DQ�¶HWKQLF
SHQDOW\�SOXV·��7KHUH�DUH�LPSRUWDQW�OHVVRQV�WR�EH�OHDUQW�IURP�D�JURZLQJ�OLWHUDWXUH
RQ� HWKQLF� PLQRULW\� SDUWLFLSDWLRQ� LQ� WKH� HFRQRP\�� VRPH� RI� ZKLFK� VKRXOG� EH
LQFRUSRUDWHG�LQWR�VWUDWHJLHV�IRU�UHIXJHH�HPSOR\PHQW�
%HWWHU�LQIRUPDWLRQ�FROOHFWLRQ�DQG�VKDULQJ
,QIRUPDWLRQ� DERXW� WKH� SURILOH� DQG� QHHGV� RI� GLIIHUHQW� FRPPXQLWLHV� LQ� GLIIHUHQW
ORFDOLWLHV�VKRXOG�EH�FROOHFWHG�LQ�RUGHU�WR�HQVXUH�WKH�IRUPXODWLRQ�RI�DSSURSULDWH
SROLF\�UHVSRQVHV��,W�LV�OLNHO\�WKDW�VXFK�HYLGHQFH�EDVHG�VWUDWHJLHV�ZLOO�QHHG�WR�EH
FRQWLQXRXV� DQG� IOH[LEOH� WR� PHHW� FKDQJLQJ� QHHGV�� 7KH� FROOHFWLRQ� RI� GDWD� ZLOO
LQYROYH� FROODERUDWLRQV� EHWZHHQ� ORFDO� DXWKRULWLHV�� 1*2V� DQG� FRPPXQLW\
RUJDQLVDWLRQV�
,QIRUPDWLRQ� DOVR� QHHGV� WR� UHDFK� UHIXJHHV� LQ� DQ� DFFHVVLEOH� DQG� FXOWXUDOO\
DSSURSULDWH� IRUP�� ,QIRUPDWLRQ� QHHGV� YDU\� GHSHQGLQJ� RQ� ILUVW� ODQJXDJH� DQG
(QJOLVK� ODQJXDJH� OLWHUDF\� DV�ZHOO� DV� E\� FXOWXUDO� SUHIHUHQFHV� IRU� RUDO� RU�ZULWWHQ
LQIRUPDWLRQ�IRUPDWV��$JDLQ��DGYLFH�DERXW�LQIRUPDWLRQ�SURYLVLRQ�FDQ�EH�REWDLQHG
WKURXJK� WKH� FUHDWLRQ� DQG� GHYHORSPHQW� RI�PRUH� HIIHFWLYH� LQIRUPDWLRQ� QHWZRUNV
WR�OLQN�FRPPXQLW\�RUJDQLVDWLRQV��WKH�YROXQWDU\�VHFWRU�DQG�VHUYLFH�SURYLGHUV�
,Q� DGGLWLRQ�� OLQNV� EHWZHHQ� (QJOLVK� ODQJXDJH� SURYLGHUV�� WUDLQLQJ� SURYLGHUV� DQG
HPSOR\HUV�VKRXOG�EH�GHYHORSHG�WR�HQVXUH�D�JUHDWHU�OLNHOLKRRG�RI�SURJUHVVLRQ��DV
WKLV�LV�DQ�DUHD�ZKHUH�UHIXJHHV�H[SHULHQFH�GLIILFXOWLHV�
5HFRJQLWLRQ�RI�GLYHUVLW\
5HFRJQLWLRQ�RI�GLYHUVLW\�EHWZHHQ�DQG�ZLWKLQ�FRPPXQLWLHV�QHHGV�WR�EH�H[SORUHG�LQ
UHODWLRQ� WR� VHUYLFH� SURYLVLRQ�� $JHQFLHV� QHHG� WR� FRQVXOW� DQG� ZRUN� ZLWK� UHIXJHH
FRPPXQLWLHV� WR� HQVXUH� WKDW� WKH� VHUYLFHV� WKH\� SURYLGH� DUH� DSSURSULDWH� DQG� DUH
UHDFKLQJ� WKH�PRVW� LVRODWHG� JURXSV�� 3DUWLFXODU�ZRUN� QHHGV� WR� WDNH� SODFH� LQ� WKH
GLVSHUVDO� DUHDV� ZKHUH� VHUYLFH� SURYLGHUV� KDYH� OHVV� H[SHULHQFH� DQG� NQRZOHGJH
DERXW�WKH�QHHGV�RI�GLYHUVH�FRPPXQLWLHV�
6HUYLFHV� DOVR� QHHG� WR� UHFRJQLVH� WKH� GLYHUVLW\� RI� VNLOOV�� TXDOLILFDWLRQV�� OLWHUDF\
OHYHOV�� (QJOLVK� ODQJXDJH� VNLOOV� DQG� SUH�PLJUDWLRQ� HPSOR\PHQW� H[SHULHQFHV� WKDW
UHIXJHHV�EULQJ�DQG�SURYLGH�VHUYLFHV�DW�GLIIHUHQW�OHYHOV�WR�UHIOHFW�WKH�GLYHUVLW\�RI
QHHG�
0DLQVWUHDPLQJ�JHQGHU�VHQVLWLYLW\
,W�LV�FOHDU�WKDW��DV�D�JURXS��ZRPHQ�IDFH�FRQVLGHUDEOH�FKDOOHQJHV�LQ�DFFHVVLQJ�WKH
ODERXU� PDUNHW� DQG� HPSOR\PHQW� VHUYLFHV�� 7KH� VWUHQJWK� RI� DVVRFLDWLRQ� EHWZHHQ
JHQGHU�DQG�HPSOR\PHQW� LQ�WKH�':3�VWXG\�ZDV� VHFRQG�RQO\� WR�(QJOLVK� ODQJXDJH
VNLOOV��0RUHRYHU�� WKH� ODFN� RI� (QJOLVK� ODQJXDJH� DPRQJ� VRPH� UHIXJHH�ZRPHQ�DQG
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WKHLU� UHODWLYH� ODFN� RI� SDUWLFLSDWLRQ� LQ� ODQJXDJH� FRXUVHV� PDNH� LW� LPSRUWDQW� WR
WDUJHW� VHUYLFH�SURYLVLRQ� WR�WKH�QHHGV�RI�ZRPHQ��<HW��SXEOLF�SROLF\�RQ� UHIXJHHV
VRPHWLPHV� IDLOV� WR� UHFRJQLVH� WKH� UROH� RI� JHQGHU� LQ� VKDSLQJ� H[SHULHQFHV�� QHHGV
DQG�WKHUHIRUH�RXWFRPHV�

(62/�SURYLVLRQ
7KH�HYLGHQFH�SUHVHQWHG� LQ� WKLV� SDSHU� LQGLFDWHV� WKDW� (QJOLVK� ODQJXDJH� VNLOOV� DUH
NH\� WR� ODERXU�PDUNHW� SDUWLFLSDWLRQ�� 7R� LQFUHDVH� WKH� OLNHOLKRRG� RI� HPSOR\PHQW�
(QJOLVK�ODQJXDJH�SURYLVLRQ�QHHGV�WR�EH�EHWWHU�WDUJHWHG�WR�UHDFK�H[FOXGHG�JURXSV�
RIIHU�PRUH�VXSSRUW�VXFK�DV�FKLOGFDUH�WR�HQDEOH�FRPSOHWLRQ�RI�FRXUVHV��DQG�VKRXOG
EH�PRUH�RULHQWDWHG�WRZDUGV�SURIHVVLRQDO�RU�ZRUNSODFH�FRPSHWHQF\��7KHUH�LV�DOVR
D�QHHG�WR�OLQN�(62/�ZLWK�VSHFLILF�ZRUNSODFH�LQLWLDWLYHV�
(62/� SURYLVLRQ� QHHGV� WR� EH� H[WHQGHG� WR� DOO� UHIXJHHV� DQG� QHHGV� WR� EH� RI� WKH
KLJKHVW� TXDOLW\�� $W� SUHVHQW� WKHUH� LV� YDULDWLRQ� LQ� FRQWDFW� KRXUV�� WKH� OHQJWK� RI
FRXUVHV��VHUYLFH�SURYLGHUV��DVVHVVPHQW�SULRU� WR� VWDUWLQJ�D�FRXUVH� WR�HQVXUH� WKDW
SHRSOH�DUH�VWXG\LQJ�DW�WKH�ULJKW�OHYHO��FKLOG�FDUH�SURYLVLRQ�DQG�KHOS�ZLWK�WUDYHO
FRVWV�� 7KHUH� LV� OLWWOH� RU� QR� FR�RUGLQDWLRQ� RU� FROODERUDWLRQ� EHWZHHQ� (62/
SURYLGHUV��WKHUHIRUH�WKH�TXDOLW\��SURYLVLRQ�DQG�VXSSRUW�YDULHV�FRQVLGHUDEO\�

(DUO\�SURYLVLRQ
*LYHQ�WKH�SRVLWLYH�LPSDFWV�RI�(QJOLVK�ODQJXDJH�VNLOOV�DQG�WKH�QHJDWLYH�LPSDFWV�RI
XQHPSOR\PHQW��WKH�SURYLVLRQ�RI�ODQJXDJH�WUDLQLQJ�DV�HDUO\�DV�SRVVLEOH�LV�FULWLFDO�
,QWHQVLYH�SURYLVLRQ
/DQJXDJH� WUDLQLQJ� LV� OLNHO\� WR� EH� PRUH� HIIHFWLYH� LI� FDUULHG� RXW� LQWHQVLYHO\�
+RZHYHU�� WKLV� ZLOO� PHDQ� WKDW� UHIXJHHV� HQUROOHG� LQ� -REFHQWUH� 3OXV� SURJUDPPHV
ZLOO� QHHG� WR� EH� H[HPSW� IURP� OLPLWV� RQ� QRQ�ZRUN� UHODWHG� DFWLYLWLHV�� 7R� EH
HIIHFWLYH�� DQ\� LQFUHDVH� LQ� WKH� OHYHO� RU� LQWHQVLW\� RI� SURYLVLRQ� ZLOO� QHHG� WR� EH
FRPSOHPHQWHG�ZLWK�EHWWHU�FKLOG�FDUH�SURYLVLRQ�WR�KHOS�DOOHYLDWH�QRQ�FRPSOHWLRQ
E\�ZRPHQ�ZLWK�FKLOG�FDUH�UHVSRQVLELOLWLHV�
:RUN�UHODWHG�SURYLVLRQ
$Q\� (62/� SURYLVLRQ� LV� OLNHO\� WR� EH� PRUH� HIIHFWLYH� LQ� LQFUHDVLQJ� UHIXJHH
HPSOR\DELOLW\� LI� LW� LV� VSHFLILFDOO\� IRFXVHG�RQ�ZRUN�UHODWHG� ODQJXDJH� VNLOOV� UDWKHU
WKDQ��VD\��RQ�IXOILOOLQJ�EURDGHU�REMHFWLYHV�UHODWLQJ�WR�FLWL]HQVKLS���6XFK�GHGLFDWHG
ZRUN�UHODWHG�SURYLVLRQ� LV� OLNHO\� WR�EH�PRUH�DWWUDFWLYH� WR�SRWHQWLDO�SDUWLFLSDQWV�
PRUH�HIIHFWLYH�LQ�VHFXULQJ�HPSOR\PHQW��HVSHFLDOO\�DPRQJVW�WKRVH�ZLWK�SUHYLRXV
TXDOLILFDWLRQV�� DQG� PD\� VWLOO� UHVXOW� LQ� WKH� VRUWV� RI� ODQJXDJH� VNLOOV� WKDW� IXOILO
EURDGHU�REMHFWLYHV�
5HIXJHHV� FDQ� ODFN� WKH� QHFHVVDU\� WHFKQLFDO� (QJOLVK� ODQJXDJH� IRU� VRPH� W\SHV� RI
HPSOR\PHQW� RU� KDYH� GLIILFXOWLHV� SDVVLQJ� WKH� SURIHVVLRQDO� OLQJXLVWLF� DVVHVVPHQWV
VXFK� DV� WKRVH� UHTXLUHG� IRU� GRFWRUV� �6WHZDUW� ������� (QJOLVK� FODVVHV� WKDW� DUH
GLUHFWO\� UHODWHG� WR� WKH� QHHGV� RI� SDUWLFXODU� DUHDV� RI� HPSOR\PHQW� DQG� DUH
WKHUHIRUH�DGDSWHG�WR�WKH�QHHGV�RI�VSHFLILF�ZRUN�SODFHV�FRXOG�KHOS�WR�HQVXUH�WKDW
UHIXJHHV�DUH�DEOH�WR�XVH�WKHLU�SUH�PLJUDWLRQ�VNLOOV�
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2QH�(62/� LQLWLDWLYH�WKDW�KDV�EHHQ�VXFFHVVIXO� LQ�KHOSLQJ� UHIXJHH�QXUVHV�SURJUHVV
LQWR�WKH�ZRUNSODFH��LV�D�WZR�\HDU�SURMHFW�LQ�(DVW�/RQGRQ�DLPHG�DW�LPSURYLQJ�WKH
HPSOR\DELOLW\� RI� ��� RYHUVHDV� TXDOLILHG� QXUVHV�� DOPRVW� WKUHH�TXDUWHUV� RI� ZKRP
ZHUH� UHIXJHHV�� 7KH� HYDOXDWLRQ� RI� WKLV� SURMHFW� FRQILUPV� WKDW� LQWHJUDWLQJ� ZRUN�
EDVHG� (62/� SURYLVLRQ� DQG� WUDLQLQJ� KDV� SRVLWLYH� RXWFRPHV� IRU� ODERXU� PDUNHW
SDUWLFLSDWLRQ��%LUG��������7KH�ODQJXDJH�DQG�FRPPXQLFDWLRQ�VNLOOV�PRVW�YDOXHG�E\
PRVW� SDUWLFLSDQWV� ZHUH� WKRVH� ZKLFK� ZHUH� LQWHJUDWHG�ZLWK� QXUVLQJ� FRQWHQW� �IRU
H[DPSOH��UHDO�QXUVLQJ�GLVFRXUVH�DQG�FRQYHQWLRQV��
/HVVRQV�IURP�WKH�':3�SLORW�SURMHFW�LQ�GHOLYHULQJ�WKH�QHZ�(62/�FXUULFXOXP�LQ�WKH
ZRUN�FRQWH[W�ZLWKLQ�:RUN�%DVHG�/HDUQLQJ�IRU�$GXOWV�VKRXOG�LQIRUP�IXWXUH�SROLF\�
,QLWLDWLYHV� VXFK� DV� WKH� SRVWLQJ� RI� (62/� VSHFLDOLVWV� LQ� GHVLJQDWHG� MRE� FHQWUHV� WR
DVVHVV�ODQJXDJH�DQG�WUDLQLQJ�QHHGV�PD\�DOVR�EH�ZRUWK�H[SORULQJ�
(PSOR\PHQW�VXSSRUW
(QVXULQJ� WKDW� UHIXJHHV� IXOILO� WKHLU� SRWHQWLDO� DQG� HQWHU� HPSOR\PHQW� WKDW� LV
DSSURSULDWH�WR�WKHLU�VNLOOV�EHQHILWV�QRW�MXVW�UHIXJHHV�WKHPVHOYHV�EXW�VRFLHW\�DV�D
ZKROH�� $V� D� UHVXOW�� HPSOR\PHQW� VXSSRUW� VWUDWHJLHV� QHHG� WR� IRFXV� QRW� MXVW� RQ
UHGXFLQJ� XQHPSOR\PHQW�� EXW� DOVR� RQ� WKH� OHYHO� DQG� W\SH� RI� HPSOR\PHQW
XQGHUWDNHQ� E\� UHIXJHHV�� DV� WKLV� FXUUHQWO\� WHQGV� WR� EH� YHU\� ORZ� DQG� ODFNLQJ� LQ
SURJUHVVLRQ��7KLV�LV�RQH�RI�WKH�FRQWUDGLFWLRQV�ZLWKLQ�HPSOR\PHQW�VHUYLFHV�ZKHUH
WKH�SULRULW\� LV� WR�JHW�SHRSOH� LQWR�MREV�HYHQ� LI� WKH�MREV�GR�QRW� UHIOHFW� VNLOOV�DQG
ODFN� RSSRUWXQLWLHV� IRU� SURJUHVVLRQ�� 5HIXJHHV� UHTXLUH� VXSSRUW� LQ� REWDLQLQJ� WKH
ULJKW� NLQG� RI� WUDLQLQJ� DQG� HPSOR\PHQW� WR� HQVXUH� WKDW� WKH\� GR� QRW� UHPDLQ� LQ
FDVXDO�RU�HQWU\�OHYHO�MREV�
%HWWHU�TXDOLILFDWLRQ�UHFRJQLWLRQ
7KH� KLJK� QXPEHU� RI� UHIXJHHV� ZLWK� YDOXDEOH� VNLOOV� DQG� TXDOLILFDWLRQV� ZKR� DUH
XQHPSOR\HG�RU�XQGHU�HPSOR\HG�KLJKOLJKWV�WKH�QHHG�IRU�D�PRUH�HIIHFWLYH�V\VWHP
RI�TXDOLILFDWLRQ�UHFRJQLWLRQ��$�PRUH�FR�RUGLQDWHG�VWUDWHJ\�WR�DVVLVW�ZLWK�WUDQVIHU
RI�RYHUVHDV�TXDOLILFDWLRQ��SURYLVLRQ�RI�UHSODFHPHQW�GRFXPHQWDWLRQ�DQG� ¶WRS�XS·
WUDLQLQJ� WR� PHHW� ORFDO� UHTXLUHPHQWV� ZRXOG� RYHUFRPH� VRPH� RI� WKH� VWUXFWXUDO
EDUULHUV�WKDW�SUHYHQW�HPSOR\PHQW��6XFK�D�VWUDWHJ\�PD\�EH�PRUH�HIIHFWLYH�LI�GRQH
LQ�DQ�LQWHJUDWHG�IDVKLRQ��7KHUH�LV�DOVR�D�FULWLFDO�QHHG�WR�GLVVHPLQDWH�LQIRUPDWLRQ
WR�UHIXJHHV�DERXW�WKH�SRWHQWLDO�WR�GUDZ�RQ�SUHYLRXV�TXDOLILFDWLRQV�DQG�ZKHUH�WR
DFFHVV�KHOS�
0RUH�HIIHFWLYH�WUDLQLQJ�SURYLVLRQ
(YLGHQFH�IURP�WKH�':3�VWXG\�VXJJHVWV�WKDW�UHVSRQGHQWV�ZKR�KDG�UHFHLYHG�VRPH
IRUP� RI� WUDLQLQJ� LQ� WKH� 8.� ZHUH� WKH�PRVW� OLNHO\� WR� EH� LQ� HPSOR\PHQW�� :KHUH
WUDLQLQJ� UHVXOWV� LQ� DQ� DFFUHGLWHG� 8.� TXDOLILFDWLRQ� DQG� LPSURYHG� ODQJXDJH� VNLOOV
ZKHUH�QHHGHG��WKH�SRVVLEOH�EHQHILWV�DUH�FRPSRXQGHG��/LNHZLVH��LI�VXFK�WUDLQLQJ
LV�GHVLJQHG�WR�¶WRS�XS·�SUHYLRXV�TXDOLILFDWLRQV�ZKHUH�DSSURSULDWH��LW�LV�DOVR�OLNHO\
WR�LPSURYH�WKH�TXDOLW\�RI�UHIXJHH�HPSOR\PHQW��7KLV�DVVLVWDQFH�WR�EULGJH�WKH�JDSV
EHWZHHQ� TXDOLILFDWLRQV�ZRXOG� HQVXUH� WKDW� UHIXJHHV� DUH� DEOH� WR� SXUVXH�ZRUN� LQ
WKHLU� FKRVHQ� SURIHVVLRQ� PRUH� TXLFNO\�� WKHUHE\� PLQLPLVLQJ� WKH� SRWHQWLDO� IRU
GHVNLOOLQJ�
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7DNH�XS�RI�VWDWXWRU\�WUDLQLQJ�LV�YHU\�ORZ�DPRQJ�UHIXJHHV��GHVSLWH�D�ODUJH�GHPDQG
IRU�WUDLQLQJ��$JDLQ��EDUULHUV�LQFOXGH�D�ODFN�RI�(QJOLVK�ODQJXDJH�VNLOOV�DQG�WKH�QHHG
WR� OHDUQ� (QJOLVK� EHIRUH� SDUWLFLSDWLQJ� LQ� WUDLQLQJ�� ODFN� RI� LQIRUPDWLRQ� DERXW
WUDLQLQJ�DQG�FKLOGFDUH�FRPPLWPHQWV��7KHVH�EDUULHUV�FRXOG�EH�UHGXFHG�E\�D�PRUH
LQWHJUDWHG�DSSURDFK�WR�LQIRUPDWLRQ�SURYLVLRQ�DQG�VHUYLFH�SURYLVLRQ�
(PSOR\PHQW�VHUYLFHV�DQG�YROXQWDU\�ZRUN
$V�SHUPLVVLRQ�WR�ZRUN�LV�XQOLNHO\�WR�EH�JLYHQ�WR�DV\OXP�VHHNHUV��RWKHU�VWUDWHJLHV
VKRXOG� EH� FRQVLGHUHG� GXULQJ� WKH� GHWHUPLQDWLRQ� SHULRG�� 7KHVH� FRXOG� LQFOXGH
WUDLQLQJ� LQFOXGLQJ� ZRUN�EDVHG� (62/�� ZRUN� H[SHULHQFH� DQG� SDUWLFLSDWLRQ� LQ
YROXQWDU\� ZRUN� WKDW� PLJKW� LQFOXGH� D� IRUPDO� VNLOO� H[FKDQJH� VFKHPH� OLNH
7LPH%DQN��� 7KHUH� LV� HYLGHQFH� WR� VXJJHVW� WKDW� UHIXJHHV� ZKR� YROXQWHHU� LQ
FRPPXQLW\� RUJDQLVDWLRQV� JDLQ� LQYDOXDEOH� VNLOOV� DQG� H[SHULHQFH� WKDW� DUH� WKHQ
WUDQVIHUDEOH�WR�SDLG�HPSOR\PHQW�
7KHVH� VRUWV� RI� ¶EULGJLQJ·� PHDVXUHV� ZRXOG� EH� D� ZD\� WR� SUHYHQW� WKH� FRPSOHWH
ZLWKGUDZDO� RI�DV\OXP� VHHNHUV�ZKLOH� WKHLU� FODLPV� DUH� EHLQJ� SURFHVVHG�� ,W�ZRXOG
DOVR�PHDQ� WKDW� WKRVH�ZKR� UHFHLYHG� D� SRVLWLYH� GHFLVLRQ� RQ� WKHLU� FDVH�ZRXOG� EH
EHWWHU�SUHSDUHG�WR�HQWHU�WKH�ODERXU�PDUNHW�DQG�LW�ZRXOG�UHGXFH�WKH�OLNHOLKRRG�RI
GHVNLOOLQJ�DPRQJ�SURIHVVLRQDOV���,Q�FDVHV�ZKHUH�DV\OXP�VHHNHUV�GLG�QRW�UHFHLYH�D
SRVLWLYH�GHFLVLRQ� RQ� WKHLU� FDVH�� WKH� VNLOOV� WKH\� KDG�REWDLQHG� LQ� WKH�8.� WKURXJK
ODQJXDJH� OHDUQLQJ�� HPSOR\PHQW� WUDLQLQJ� RU� YROXQWDU\� ZRUN� FRXOG� FRQWULEXWH� WR
GHYHORSPHQW�LQ�WKHLU�FRXQWU\�RI�RULJLQ�



��

$Q�LQWHJUDWHG�VROXWLRQ"
$Q� LQWHJUDWHG� VROXWLRQ� FRXOG� EH� SURYLGHG� E\� D� ¶RQH� VWRS� VKRS·� WKDW� ZRXOG
IDFLOLWDWH� KROLVWLF� VHUYLFH� SURYLVLRQ� IRU� UHIXJHHV� VHHNLQJ� WR� HQWHU� WKH� ODERXU
PDUNHW��6XFK�D�VHUYLFH�QHHG�QRW�UHSODFH�H[LVWLQJ�SURYLVLRQ�EXW�ZRXOG�LQVWHDG�DFW
DV�DQ�LQLWLDO�SRLQW�RI�FDOO�IRU�UHIXJHHV�
7KH�NH\� WR� WKH� VXFFHVV�RI� VXFK�DQ� LQLWLDWLYH�ZRXOG�EH�HIIHFWLYH� LQGLYLGXDO� FDVH
PDQDJHPHQW��DQ�DVVHVVPHQW�RI� WKH� VSHFLILF� QHHGV� WKDW�DQ� LQGLYLGXDO�PD\�KDYH
DQG�RXWFRPHV�WDLORUHG�WR�PHHW�WKRVH�QHHGV�
6XFK�D�VHUYLFH�FRXOG�
•  SURYLGH� GLUHFW� HPSOR\PHQW�UHODWHG� VHUYLFHV� VXFK� DV� (QJOLVK� ODQJXDJH

DVVHVVPHQW��DVVLVWDQFH�ZLWK�TXDOLILFDWLRQ�UHFRJQLWLRQ��MRE�VHHNLQJ�DGYLFH��DQG
FDUHHU�FRXQVHOOLQJ��DV�ZHOO�DV�DFWLQJ�DV�D�FOHDULQJ�KRXVH�IRU�YROXQWHHULQJ�DQG
WUDLQLQJ�VFKHPHV�

•  DGYLVH� UHIXJHHV�RQ�KRZ� WR� DGGUHVV� DOO� WKH�EDUULHUV� �VXFK� DV� FKLOG�FDUH�� WKDW
PD\�SUHYHQW�DFFHVV�WR�(62/�SURYLVLRQ��WUDLQLQJ��DQG�HPSOR\PHQW�

•  SURYLGH� VRPH� DVVHVVPHQW� DQG� YROXQWHHULQJ� H[SHULHQFH� HYHQ� WR� WKRVH�ZKRVH
DV\OXP�FODLPV�DUH�VWLOO�EHLQJ�SURFHVVHG�

•  LQLWLDWH� DQ� DFFUHGLWDWLRQ� V\VWHP� IRU� UHIXJHHV� ZKR� YROXQWHHU� LQ� FRPPXQLW\
RUJDQLVDWLRQV�� XQGHUWDNH� WUDLQLQJ� RU� FDUU\� RXW� ZRUN�H[SHULHQFH� WR� ¶WRS�XS·
H[LVWLQJ� TXDOLILFDWLRQV� ZKHUH� RYHUVHDV� TXDOLILFDWLRQV� DUH� QRW� UHFRJQLVHG
LPPHGLDWHO\�RU�IXOO\�

•  ZRUN� FORVHO\� ZLWK� ORFDO� HPSOR\HUV� DQG� YROXQWDU\� RUJDQLVDWLRQV� WR� GHVLJQ
VSHFLILF�RQ�WKH�MRE�WUDLQLQJ�VFKHPHV�WR�KHOS�LQGLYLGXDO�UHIXJHHV��SHUKDSV�ZLWK
LQFHQWLYHV��VXFK�DV�WD[�EHQHILWV��WR�SRWHQWLDO�HPSOR\HUV�

•  EH�EHVW�ORFDWHG�ZLWKLQ�WKH�-REFHQWUH�3OXV�QHWZRUN��DQG
•  EH� GHOLYHUHG� WKURXJK� D� FRPSHWLWLYH� WHQGHULQJ� SURFHVV�� SHUKDSV� E\� QRQ�

JRYHUQPHQWDO�DJHQFLHV��EXW�ZLWK�*RYHUQPHQW�IXQGLQJ��
$Q� H[DPSOH� IURP� RYHUVHDV� WKDW� JRHV� VRPHZD\� WRZDUGV� DFKLHYLQJ� WKLV� LV� WKH
$XVWUDOLDQ� JRYHUQPHQW·V� ,QWHJUDWHG� +XPDQLWDULDQ� 6HWWOHPHQW� 6WUDWHJ\� �,+66��
7KH� ,+66� SURYLGHV� QHZO\�DUULYHG� UHIXJHHV� DQG� KXPDQLWDULDQ� HQWUDQWV� ZLWK
LQWHQVLYH�� RQ�DUULYDO� DVVLVWDQFH�� ZLWK� ,+66� VHUYLFHV� ODWHU� LQWHJUDWHG� ZLWK� RWKHU
JRYHUQPHQW�IXQGHG� LQWHJUDWLRQ� VHUYLFHV� DQG� PDLQVWUHDP� VHUYLFHV�� 7KHUH� PD\
DOVR� EH� VFRSH� WR� VWUHDPOLQH� VHUYLFHV� WR� EH� SURYLGHG� IRU� WKH� 8.·V� UHVHWWOHPHQW
TXRWD�HQWUDQWV�ZLWK�QRQ�UHVHWWOHPHQW�UHIXJHHV�
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6HPLQDU�SDUWLFLSDQWV

1DPH 2UJDQLVDWLRQ
-DVPLQH�$OL /RQGRQ�$V\OXP�6HHNHUV�&RQVRUWLXP
$OLFH�%ORFK &LW\�8QLYHUVLW\
+HDYHQ�&UDZOH\ LSSU
%HUQDUG�&ULFN +RPH�2IILFH
6XVL�'HQQLVRQ 7UHDVXU\
6WHSKDQLH�'LFNLQVRQ 'HSDUWPHQW�IRU�:RUN�DQG�3HQVLRQV
$QG\�*UHJJ 5HIXJHH�$FWLRQ
&DUOD�+DZNHV +RPH�2IILFH
)UDQFHVFD�+RSZRRG LSSU
$QMD�+XHEQHU ,QWHUQDWLRQDO�2UJDQLVDWLRQ�IRU�0LJUDWLRQ
-HQQLIHU�+XUVWILHOG ,QVWLWXWH�IRU�(PSOR\PHQW
9DXJKDQ�-RQHV 35$;,6
&DUPHO�.HUU +RPH�2IILFH
.DWH�0DYRU /DQJXDJH�/LQH
5DFKHO�1LFKROOV -REFHQWUH�3OXV
%KDUWL�3DWHO 5HIXJHH�&RXQFLO
3HWHU�5RELQVRQ LSSU
$]DU�6KHLEDQL 5HIXJHH�$VVHVVPHQW�DQG�*XLGDQFH�8QLW��/08
1LFROD�6PLWK &DELQHW�2IILFH
'DQQ\�6ULVNDQGDUDMDK LSSU
3DWULFN�:LQWRXU (PSOR\DELOLW\�)RUXP
'HQJ�<DL 5HIXJHH�&RXQFLO
:RQGLPX�<RKDQQHV 5HIXJHH�$FWLRQ
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%LEOLRJUDSK\
$O�5DVKHHG� 0� ������� ¶7KH�P\WK� RI� UHWXUQ�� ,UDTL� $UDE� DQG� $VV\ULDQ� UHIXJHHV� LQ
/RQGRQ·�-RXUQDO�RI�5HIXJHH�6WXGLHV����������������
$VKGRZQ�&� ������� ¶7KH�SRVLWLRQ�RI�ROGHU�ZRUNHUV� LQ� WKH� ODERXU�PDUNHW·�/DERXU
0DUNHW�7UHQGV��6HSWHPEHU�����
%ODFNDE\�'�� /HVOLH� '��0XUSK\� 3� DQG�2·/HDU\�1� ������� ¶8QHPSOR\PHQW� DPRQJVW
%ULWDLQ·V�HWKQLF�PLQRULWLHV·�7KH�0DQFKHVWHU�6FKRRO������������
%LUG� 6� ������� 7KH� 1XUVHV� :H� 1HHG�� 5HIXJHH� 1XUVHV� LQ� (DVW� /RQGRQ�� /RQGRQ�
4XHHQ�0DU\�8QLYHUVLW\�	�35$;,6
%ORFK� $� �����D�� 7KH� 0LJUDWLRQ� DQG� 6HWWOHPHQW� RI� 5HIXJHHV� LQ� %ULWDLQ�
%DVLQJVWRNH��3DOJUDYH
%ORFK� $� �����E�� ¶5HIXJHHV·� 2SSRUWXQLWLHV� DQG� %DUULHUV� LQ� (PSOR\PHQW� DQG
7UDLQLQJ�5HVHDUFK�5HSRUW������/HHGV��':3
KWWS���ZZZ�GZS�JRY�XN�DVG�DVG��UUHS����DVS
%ORFK� $� DQG� $WILHOG� *� �������7KH� 3URIHVVLRQDO� &DSDFLW\� RI� 1DWLRQDOV� IURP� WKH
6RPDOL�5HJLRQV�LQ�%ULWDLQ��/RQGRQ��5HIXJHH�$FWLRQ�DQG�,QWHUQDWLRQDO�2UJDQL]DWLRQ
IRU�0LJUDWLRQ
�KWWS���ZZZ�LRPORQGRQ�RUJ�GRFV�*ROGVPLWKV���UHSRUW�SGI
%ORFK�$��*DOYLQ�7� DQG�+DUUHOO�%RQG�%� ������� ¶5HIXJHH�ZRPHQ� LQ� (XURSH�� 6RPH
DVSHFWV� RI� WKH� OHJDO� DQG�SROLF\� GLPHQVLRQV·� ,QWHUQDWLRQDO�0LJUDWLRQ�������� ����
���
%URSK\�0��0D[H\�.��$EUDKDP�7��$\EHN�7��%LUG�3�DQG�6WDQLN]DL��)��������5HIXJHH
(GXFDWLRQ��7UDLQLQJ�DQG�(PSOR\PHQW�LQ�,QQHU�/RQGRQ��/RQGRQ��)2&86�7(&
&DELQHW�2IILFH��������(WKQLF�0LQRULWLHV�DQG�WKH�/DERXU�0DUNHW��/RQGRQ��&DELQHW
2IILFH
&DUH\�:RRG�-��'XNH�.��.DUQ�9�DQG�0DUVKDOO�7��������7KH�VHWWOHPHQW�RI�UHIXJHHV
LQ�%ULWDLQ��/RQGRQ��+062
&DVWOHV� 6� ������� ¶7KH� QHZ� JOREDO� SROLWLFV� DQG� WKH� HPHUJLQJ� IRUFHG� PLJUDWLRQ
UHJLPH·�� SDSHU� SUHVHQWHG� DW� WKH� -&:,� DQG� WKH� (XURSHDQ� 0LJUDWLRQV� 	
7UDQVIRUPDWLRQV�,QVWLWXWH����$SULO
&ROLF�3HLVNHU� 9� ������� ¶%RVQLDQ� UHIXJHHV� LQ� $XVWUDOLD�� ,GHQWLW\�� FRPPXQLW\� DQG
ODERXU�PDUNHW� LQWHJUDWLRQ·�1HZ� ,VVXHV� LQ�5HIXJHH�5HVHDUFK��:RUNLQJ�3DSHU� ���
*HQHYD��81+&5
&ULFN�%�HW�DO��������7KH�1HZ�DQG�WKH�2OG��7KH�UHSRUW�RI�WKH�´/LIH�LQ�WKH�8QLWHG
.LQJGRPµ�$GYLVRU\�*URXS��/RQGRQ��+RPH�2IILFH
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KWWS���ZZZ�LQG�KRPHRIILFH�JRY�XN�ILOHVWRUH�1(:B&5,&.B5(3257�SGI
&UDZOH\�+��������0DQDJLQJ�0LJUDWLRQ��&XUUHQW�HQWU\�URXWHV� LQWR�WKH�8.� ODERXU
PDUNHW��/RQGRQ��,QVWLWXWH�IRU�3XEOLF�3ROLF\�5HVHDUFK
KWWS���ZZZ�LSSU�RUJ�UHVHDUFK�ILOHV�WHDP���SURMHFW���$WKHQV��GRF
'HSDUWPHQW� IRU� :RUN� DQG� 3HQVLRQV� ������� :RUNLQJ� WR� 5HEXLOG� /LYHV�� $
SUHOLPLQDU\� UHSRUW� WRZDUGV� D� UHIXJHH� HPSOR\PHQW� VWUDWHJ\�� 6KHIILHOG�� ':3
KWWS���ZZZ�GZS�JRY�XN�SXEOLFDWLRQV�GZS������ZUO�PDLQBUHS�SGI
'XPSHU� +� ������� 0LVVHG� 2SSRUWXQLWLHV�� $� VNLOOV� DXGLW� RI� UHIXJHH� ZRPHQ� LQ
/RQGRQ� IURP� WKH� WHDFKLQJ�� QXUVLQJ� DQG� PHGLFDO� SURIHVVLRQV�� /RQGRQ�� *UHDWHU
/RQGRQ�$XWKRULW\
(XURSHDQ� &RPPLVVLRQ� ������� &RPPXQLFDWLRQ� RQ� ¶LPPLJUDWLRQ�� LQWHJUDWLRQ� DQG
HPSOR\PHQW·� &20� ������� ����� %UXVVHOV�� &RPPLVVLRQ� RI� WKH� (XURSHDQ
&RPPXQLWLHV����-XQH
KWWS���HXURSD�HX�LQW�HXU�OH[�HQ�FRP�FQF������FRP����B����HQ���SGI
)O\QQ� '� �������7RXJK� DV� 2OG� %RRWV"�� $V\OXP�� LPPLJUDWLRQ� DQG� WKH� SDUDGR[� RI
1HZ�/DERXU�SROLF\��/RQGRQ��-RLQW�&RXQFLO�IRU�WKH�:HOIDUH�RI�,PPLJUDQWV
*ORYHU� 6��*RWW� &�� /RL]LOORQ� $�� 3RUWHV� -�� 6SHQFHU� 6�� 6ULQLYDVDQ� 9� DQG�:LOOLV� &
�������0LJUDWLRQ��$Q�HFRQRPLF�DQG�VRFLDO�DQDO\VLV��/RQGRQ��+RPH�2IILFH
*ULIILWKV� '� ������� (QJOLVK� ODQJXDJH� WUDLQLQJ� IRU� UHIXJHHV� LQ� /RQGRQ� DQG� WKH
UHJLRQV��/RQGRQ��+RPH�2IILFH��2QOLQH�5HSRUW������
KWWS���ZZZ�KRPHRIILFH�JRY�XN�UGV�SGIV��UGVROU�����SGI
+DVOXFN� &� ������� (PSOR\HUV�� <RXQJ� 3HRSOH� DQG� WKH� 8QHPSOR\HG�� $� 5HYLHZ� RI
5HVHDUFK��(65����6KHIILHOG��(PSOR\PHQW�6HUYLFH
+HDWK�7�� -HIIHULHV�5�DQG�/OR\G�$� �������$V\OXP�6WDWLVWLFV������� /RQGRQ��+RPH
2IILFH
+R�6�<�DQG�+HQGHUVRQ�-��������¶/RFDOLW\�DQG�WKH�YDULDELOLW\�RI�HWKQLF�HPSOR\PHQW
LQ�%ULWDLQ·�-RXUQDO�RI�(WKQLF�DQG�0LJUDWLRQ�6WXGLHV���������������
+RPH� 2IILFH� ������� )XOO� DQG� HTXDO� FLWL]HQV�� $� 6WUDWHJ\� IRU� WKH� LQWHJUDWLRQ� RI
UHIXJHHV�LQWR�WKH�8QLWHG�.LQJGRP��/RQGRQ��+RPH�2IILFH��1RYHPEHU
KWWS���ZZZ�LQG�KRPHRIILFH�JRY�XN�ILOH�DVS"ILOHLG ��
+RPH� 2IILFH� ������� 6HFXUH� %RUGHUV�� 6DIH� +DYHQ�� ,QWHJUDWLRQ� ZLWK� 'LYHUVLW\� LQ
0RGHUQ�%ULWDLQ�/RQGRQ��+RPH�2IILFH
+RPH�2IILFH��������$V\OXP�6WDWLVWLFV���WK�4XDUWHU�������/RQGRQ��+RPH�2IILFH
KWWS���ZZZ�KRPHRIILFH�JRY�XN�UGV�SGIV��DV\OXPT����SGI
+XJKHV�%��������1HZ�IXQGLQJ�WR�KHOS�UHIXJHHV�EHFRPH�IXOO�DQG�DFWLYH�FLWL]HQV�
/RQGRQ��+RPH�2IILFH��SUHVV�UHOHDVH�������������'HFHPEHU
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KWWS���ZZZ�KRPHRIILFH�JRY�XN�QBVWRU\�DVS"LWHPBLG ���
.XQ]� (� )� ������� ¶([LOH� DQG� UHVHWWOHPHQW�� 5HIXJHH� WKHRU\·�� ,QWHUQDWLRQDO
0LJUDWLRQ�5HYLHZ�������������
0HWFDOI�+��0RGRRG�7�DQG�9LUGHH�6��������$VLDQ�6HOI�(PSOR\PHQW��7KH�LQWHUDFWLRQ
RI�FXOWXUH�DQG�HFRQRPLFV�LQ�(QJODQG��/RQGRQ��3ROLF\�6WXGLHV�,QVWLWXWH
0\QRWW� (� ������� ¶)URP� D� VKDPEOHV� WR� D� QHZ� DSDUWKHLG�� /RFDO� DXWKRULWLHV�
GLVSHUVDO� DQG� WKH� VWUXJJOH� WR� GHIHQG� DV\OXP� VHHNHUV·� LQ� &RKHQ� 6�� +XPSKULHV� %
DQG� 0\QRWW� (� �HGV�� )URP� ,PPLJUDWLRQ� &RQWUROV� WR� :HOIDUH� &RQWUROV�� /RQGRQ�
5RXWOHGJH

2ZHQ�'��5H]D�%��*UHHQ� $��0DJXLUH�0� DQG� 3LWFKHU� -� ������� ¶3DWWHUQV� RI� ODERXU
PDUNHW� SDUWLFLSDWLRQ� LQ� HWKQLF� PLQRULW\� JURXSV·� /DERXU� 0DUNHW� 7UHQGV�
1RYHPEHU���������
5HIXJHH�&RXQFLO��������¶&DWFK���·�L1H[LOH��������
5RELQVRQ�9� DQG� 6HJURWW� -� �������8QGHUVWDQGLQJ� WKH�'HFLVLRQ�0DNLQJ� RI� $V\OXP
6HHNHUV��)LQGLQJV������/RQGRQ��+RPH�2IILFH
6DOHV�5��������¶7KH�GHVHUYLQJ�DQG�WKH�XQGHVHUYLQJ"�5HIXJHHV��DV\OXP�VHHNHUV�DQG
ZHOIDUH�LQ�%ULWDLQ·�&ULWLFDO�6RFLDO�3ROLF\���������������
6WHZDUW�(��������¶$�ELWWHU�SLOO�WR�VZDOORZ��2EVWDFOHV�IDFLQJ�UHIXJHH�DQG�RYHUVHDV
GRFWRUV� LQ�WKH�8.·�1HZ�,VVXHV�LQ�5HIXJHH�5HVHDUFK��:RUNLQJ�3DSHU�����*HQHYD�
81+&5
7KUlQKDUGW�'��������¶*HUPDQ\·V�LPPLJUDWLRQ�SROLFLHV�DQG�SROLWLFV·�LQ�%URFKPDQQ
*� DQG� +DPPDU� 7� �HGV�� 0HFKDQLVPV� RI� ,PPLJUDWLRQ� &RQWURO�� $� FRPSDUDWLYH
DQDO\VLV�RI�(XURSHDQ�UHJXODWLRQ�DQG�SROLFLHV��2[IRUG��%HUJ�������
9DOWRQHQ� .� ������� ¶7KH� VRFLHWDO� SDUWLFLSDWLRQ� RI� 9LHWQDPHVH� UHIXJHHV�� FDVH
VWXGLHV� LQ� )LQODQG� DQG� &DQDGD·� -RXUQDO� RI� (WKQLF� DQG�0LJUDWLRQ� 6WXGLHV� ������
�������
:RRGHQ�0��������¶7KH�H[SHULHQFH�RI�UHIXJHHV�LQ�WKH�$XVWUDOLDQ�ODERXU�PDUNHW·�
,QWHUQDWLRQDO�0LJUDWLRQ�5HYLHZ���������������
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(QGQRWHV
����������������������������������������
�� ,Q� WKLV�SDSHU� WKH� WHUP� UHIXJHH� LV� XVHG� WR� GHVFULEH� IRUFHG�PLJUDQWV�ZLWK� D� UDQJH� RI� GLIIHUHQW
LPPLJUDWLRQ� VWDWXVHV� ²� ([FHSWLRQDO� /HDYH� WR� 5HPDLQ� �(/5��� +XPDQLWDULDQ� 3URWHFWLRQ� �+3��
,QGHILQLWH�/HDYH�WR�5HPDLQ��,/5��DQG�QDWXUDOLVHG�(8�FLWL]HQV�²�H[FHSW�ZKHUH�GLIIHUHQFHV�LQ�WHUPV
RI�ULJKWV�DQG�H[SHULHQFHV�QHFHVVLWDWH�GLIIHUHQW�VWDWXVHV�WR�EH�VSHFLILHG�
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